Workforce Red and Green End of Year Key Indicators
Region 24 - Charlotte, Glade, Lee, Hendry and Collier Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region Region
2002 2002 2001  +/-
28.90% | 20.27% [EEGHSOLZM 3.77%
19.10% | 14.65% [WENBEELZEN 3.55%
76.2 75.9 0.71 75.19
0.786 0.813 -0.022
0.744 0.745 |no survey N/A
25.90% [RPAKeloL BRIl  0.60%
27,755 602 538 64
77.84% | 84.48% | 75.34% | 9.14%
9,109 147 110 37
86.61% | 93.44% | 87.75% | 5.69%
7,867 114 43 71
RPN 38.78% | 43.16% [EEEEELZ)
349,315 | 17,543 | 13,432 4,111
$7.04 $7.44 $6.94 $0.50
68.02% |BNEALLY BRVONIZM  2.85%
$10.59 $9.54 $9.32 $0.22
102.32% | 93.51% | 94.10% | -0.59%
$12.96 | $11.87 | $10.82 $1.05
125.22% | 116.34% | 109.25% | 7.09%
$8.98 $9.81 $9.26 $0.55
86.76% [ECIHEL/IMMCRNSOLZM 2.68%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to
100- allows comparison between the private and
public sectors. The composite federal
government score was 71 for 2001.
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Workforce Red and Green End of Year Key Indicators

Region 23 - Monroe and Dade Counties
STW

2002

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

Region

2002

Region

2001 +/-

28.90% [WERCIVLIMCY RO 41.56%

19.10% [REPRYEZM 17.00% | 15.57%
76 74 73 1
79 78 75 3

25.90% | 25.50% |IECRN 3.40% |
27,755 | 7,730 | 7,720 10
77.84% | 72.90% | 77.28% | -4.38%
9,109 | 5009 | 2528 | 2481
86.61% | 80.10% | 76.33% | 3.77%
7,867 | 2,620 | 1,355 | 1,265
PNl 38.87% @ 26.01% HEPEISN
349,315 | 73,526 | 43,058 | 30,468
$7.04 | $7.08 | $6.47 | $0.61

SRR 64.25% | 60.50%

$7.50

70.08%

$9.99

102.32% |ReIsReI0rz) 15.82%

e yll] 107.81% | 93.35% |EEERL)
$8.98 $9.58 $8.73

86.76% [ 86.93% |EESHMILZ

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from O to
100- allows comparison between the private
and public sectors. The composite federal
government score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators

Region 22 - Broward County

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 20.18% | 21.10% | -0.92%
19.10% | 15.65% | 11.80% | 3.85%
76.2 72.9 68.1 4.8
78.6 76.6 5.8
74.4 no survey N/A
25.90% | 27.50% | 25.30% | 2.20%
27,755 2,123 1,581 542
77.84% | 80.67% | 79.04% | 1.63%
9,109 263 415 -152
86.61% | 88.47% | 85.58% | 2.89%
7,867 307 564 -257
32.70% |WPASRCELAM 27.16% | -1.17%
349,315 | 26,144 | 21,198 4,946
$7.04 $7.44 $7.02 $0.42
68.02% | 67.95% | 66.02% | 1.93%
$10.59 $9.79 $10.37 -$0.58
102.32% [ERISREILZM 97.55% | -8.15%
$12.96 | $12.95 | $12.83 $0.12
125.22% | 118.26% | 120.69% | -2.43%
$8.98 $10.41 $9.44 $0.97
86.76% |[ECIHOYLMMNCIR0L M 6.27%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0O to
100- allows comparison between the private and
public sectors. The composite federal
government score was 71 for 2001.
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Workforce Red and Green End of Year Key Indicators
Region 21 - Palm Beach County

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 21.41% 3.91%
19.10% | 15.32% | 11.60% | 3.72%
76.2 74.8 69.8 5
78.6 75.2 76.9 -1.7
74.4 73.1 |no survey N/A
25.90% | 25.00% | 25.90% | -0.90%
27,755 1,098 1,135 -37
77.84% | 80.84% [MEKMEILZM -10.54%
9,109 730 838 -108
86.61% | 92.91% | 95.84% | -2.93%
7,867 812 646 166
32.70% | 28.02% | 27.53% | 0.49%
349,315 | 18,917 14,422 4,495
$7.04 $7.27 $7.07 $0.20
68.02% | 68.39% | 68.54% | -0.15%
$10.59 $9.51 $9.39 $0.12
102.32% | 89.47% | 91.00% | -1.53%
$12.96 | $12.63 | $12.96 -$0.33
125.22% | 118.82% [WWANLZN -6.78%
$8.98 $9.32 $8.93 $0.39
86.76% | 87.68% | 86.54% | 1.14%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0O to
100- allows comparison between the private and
public sectors. The composite federal
government score was 71 for 2001.
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Workforce Red and Green End of Year Key Indicators

Region 20 - Indian River, Okeechobee, St. Lucie and Martin Counties
STW Region  Region

Are our services being used? 2002 2002 2001 +/-
Employers - Of those who hired this year, how many got

one-stop services? ARl 37.14% || 35.50% 1.64%
Employees - Of those who got jobs, how many got one-

stop services? 19.10% | 19.85% | 13.40% 6.45%

How Satisfied were our customers?

Satisfaction rating for employers who received services 76.2 75.1 72.7 2.4
Satisfaction rating for individuals who received training

services 78.6 79.9 81l.1 -1.2
Satisfaction rating for job seekers who got help in finding

work 74.4 75.3 |no survey N/A

Did our customers get jobs?

% on welfare that got jobs 25.90% [AKCILZM 26.40% | 2.20%

Total Number 27,755 708 667 41
% of disadvantaged adults receiving training who got jobs 77.84% | 89.80% | 81.95% 7.85%
Total Number 9,109 273 168 105
% of the unemployed receiving training who got jobs 86.61% YMELZM 90.90% | 6.23%
Total Numbers 7,867 169 60 109
% of all job seekers that got jobs 32.70% [RERRSELYAM 29.47% | 4.07%
Total Number 349,315 | 11,927 7,704 4,223

What was their wage?

The average wage per hour of those who left welfare $7.04 $7.17 $6.56 $0.61

*Wage Rate 68.02% 67.57% 4.20%
The average wage per hour for trained disadvantaged

adults $10.59 $10.21 $8.93 $1.28

*Wage Rate 102.32% | 102.16% | 92.04% | 10.12%
The average wage per hour for unemployed workers who

were retrained $12.96 | $12.60 | $10.99 $1.61

*Wage Rate 125.22% [RWAROZN 113.27% | 12.81%
The average wage per hour for job seekers $8.98 $7.84 $1.07
*Wage Rate CENGYAE 89.19% | 80.81%

*Wage rate expressed as a percent of the Lower Living Standard

Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for *Customer satisfaction numbers are composite
Florida is $21,530 or $10.35/hour; selected by state policy as the scores provided by the American Customer
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a Satisfaction Index. The index -scaled from 0 to
family of 3 for Florida is $21,790 or $10.48/hour. 100- allows comparison between the private and

public sectors. The composite federal

I indicates top quartile performance in a given year compared government score was 71 for 2001.

to the States 24 regions
indicates bottom quartile performance in given year and

failure to meet contracted performance WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 19 - Highlands County

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard Income
Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for Florida is
$21,530 or $10.35/hour; selected by state policy as the indicator for a
"self-suffiency” wage. The Annual 2002 LLSIL for a family of 3 for Florida
is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared to
the States 24 regions

ndicates bottom quartile performance in given year and failure
to meet contracted performance

STW Region  Region
2002 2002 2001 +/-

28.90% [ 28.28% 13.18%

19.10% | 12.07% | 16.70% | -4.63%

70.7 6.1

79.8 6

no survey N/A

25.90% [ 24.90% 21.90% 3.00%
27,755 225 184 41
77.84% | 81.63% | 79.31% 2.32%
9,109 40 46 -6
86.61% [ 92.31% | 83.33% 8.98%
7,867 12 15 -3
32.70% 31.00% | -7.39%
349,315 2,474 3,064 -590

$7.04 $6.60 $6.06

68.02% [ 67.97% |WSEWASTZ)

$10.59 $8.44
plopRcylY 86.92% | 86.89%

$9.66 $2.87
125.22% [vAcRelelil 102.48% [ 26.51%

$8.98 $7.51 $6.28 $1.23
86.76% |BNAACZY NI 10.71%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score
was 71 for 2001.
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Workforce Red and Green End of Year Key Indicators

Region 18 - Manatee and Sarasota Counties
STW Region Region

Are our services being used? 2002 2002 2001 +/-
Employers - Of those who hired this year, how many got

one-stop services? 28.90% | 22.93% | 20.70% 2.23%
Employees - Of those who got jobs, how many got one-

stop services? 19.10% | 12.77% 5.57%
How Satisfied were our customers?

Satisfaction rating for employers who received services 76.2 74.4 67.6 6.8
Satisfaction rating for individuals who received training

services 78.6 79.9 79.9 0
Satisfaction rating for job seekers who got help in finding

work 74.4 no survey N/A

Did our customers get jobs?

% on welfare that got jobs PRRICG 29.30% | 29.20%

Total Number 27,755 540 446

% of disadvantaged adults receiving training who got jobs 77.84% | 91.67% [RSHBSRY/)

Total Number 9,109 11 16 -5
% of the unemployed receiving training who got jobs 86.61% | 91.84% | 91.92% | -0.08%
Total Numbers 7,867 45 467 -422
% of all job seekers that got jobs 32.70% | 33.04% VAR 7.15%
Total Number 349,315 | 9,586 5,327 4,259

What was their wage?

The average wage per hour of those who left welfare $7.04 $7.38 $7.01 $0.37
*Wage Rate 68.02% 68.81% 1.54%
The average wage per hour for trained disadvantaged
adults $10.59 $9.73 $9.52 $0.21
*Wage Rate 102.32% | 92.77% | 93.50% -0.73%
The average wage per hour for unemployed workers who
were retrained $12.96 | $12.04 $9.81 $2.23
*Wage Rate 125.22% | 114.75%
The average wage per hour for job seekers $8.98 $8.99 $8.52 $0.47
*Wage Rate 86.76% | 85.70% | 83.68% 2.02%
*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for *Customer satisfaction numbers are composite
Florida is $21,530 or $10.35/hour; selected by state policy as the scores provided by the American Customer
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a Satisfaction Index. The index -scaled from 0 to
family of 3 for Florida is $21,790 or $10.48/hour. 100- allows comparison between the private and
public sectors. The composite federal government
I indicates top quartile performance in a given year compared score was 71 for 2001.

to the States 24 regions
indicates bottom quartile performance in given year and

failure to meet contracted performance WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 17 - Polk County

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region Region
2002 2002 2001 +/-
28.90% 20.60% | -5.17%
19.10% | 14.37% | 14.40% | -0.03%
76.2 77.1 71.1 N/A
78.6 71.1 73.5 N/A
74.4 no survey N/A

17.80%
612
100.00%
152
100.00%

19.80%
840
96.39%
294
98.57%

25.90%

77.84%

86.61%

191 207 -16

32.70% |RPARCRVAE 27.32% | -5.89%
349,315 8,690 9,222 -532

$7.04 $6.86 $6.57 $0.29
68.02% | 69.79% [WEIRZLAM  0.95%
$10.59 [ $10.44 $8.68 $1.76
102.32% | 106.19% pReloReSPZM  15.24%
$12.96 | $11.37 | $10.98 $0.39
125.22% | 115.62% | 115.05% | 0.57%

$8.98 $8.14 $8.04 $0.10
86.76% | 82.81% | 84.24% | -1.43%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from O to
100- allows comparison between the private and
public sectors. The composite federal
government score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 16 - Hernando and Pasco Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region

2002

Region

2001 +/-

2002

ARGl 19.80% | 12.40%

19.10% | 14.00% |EeNe[ol

76.2 74.2 66.4 7.8
78.6 71.9 2.5
74.4 no survey N/A
25.90% [WPANSIO M 24.70% | -4.20%
27,755 493 646 -153
77.84% | 81.69% | 70.00% | 11.69%
9,109 58 42 16
86.61% | 91.84% | 86.30% | 5.54%
7,867 90 63 27
32.70% [WPZNELBRVERIGIN  0.67%
349,315 | 6,781 4,437 2,344
$7.04 $6.86 $6.46 $0.40
68.02% | 69.86% | 67.81% | 2.05%
$10.59 $9.84 $10.57 -$0.73
102.32% | 100.25% [EEKeRELZN -10.68%
$12.96 | $11.18 | $10.96 $0.22
125.22% | 113.87% | 115.03% | -1.16%
$8.98 $8.65 $8.16 $0.49
86.76% [t 85.64% | 2.45%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to
100- allows comparison between the private and
public sectors. The composite federal government
score was 71 for 2001.
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Workforce Red and Green End of Year Key Indicators
Region 15 - Hillsborough County

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 21.48% | 18.60% | 2.88%
19.10% | 16.09% | 12.00% | 4.09%
76.2 75.7 67.2 8.5
78.6 77.2 78.7 -1.5
74.4 73.5 |no survey N/A
25.90% | 24.30% [WPARSOLZN -4.20%
27,755 974 1,159 -185
77.84% | 78.75% | 88.54% | -9.79%
9,109 126 116 10
86.61% | 90.65% | 92.91% | -2.26%
7,867 223 118 105
32.70% [WPAMAL M 28.44% | -1.16%
349,315 | 22,433 | 17,622 4,811

$7.04 $7.37 $7.19 $0.18
RNl 70.59% | 70.97%

$10.59 $9.71 $9.94 -$0.23
102.32% | 93.01% | 98.08% | -5.07%
$12.96 | $12.76 | $13.06 -$0.30
125.22% | 122.19% [EWASKILL)

$8.98 $7.97 $9.05 -$1.08
86.76% |[WACREZULIMIRCISRCIOAN -12.96%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to
100- allows comparison between the private and

public sectors. The composite federal

government score was 71 for 2001.
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Workforce Red and Green End of Year Key Indicators

Region 14 - Pinellas County

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 22.65% | 21.40% 1.25%
19.10% | 15.00%
76.2 74 65.3 8.7
78.6 71 70.9 0.1
74.4 73.7 |no survey N/A
25.90% LN 26.30% | -2.30%

27,755

1,648

77.84%

90.34%

9,109
86.61%

215
97.87%

1,548

141

33.26%
74

77.70%

20.17%

7,867 322 115 207
32.70% [ 28.02% |RPASHIYZ
349,315 | 17,357 10,482 6,875

$7.04 $7.37 $7.21 $0.16
68.02% | 68.62% [MEHVLN -0.55%
$10.59 | $12.83 $9.99 $2.84
102.32% kRPN 95.84% | 23.64%
$12.96 | $12.87 [ $12.16 $0.71
125.22% | 119.87% | 116.66% | 3.21%

$8.98 $8.38 $8.89 -$0.51
86.76% [WWEHELAM 85.28% | -7.25%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0O to
100- allows comparison between the private and
public sectors. The composite federal government
score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators

Region 13 - Brevard County
STW Region Region

2002 2002 2001 +/-

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

ARG 39.94% | 47.20%

19.10% | 23.45% |RAeNeol%)

76.2 79.6 76.6 3
78.6 76 80.6 -4.6
74.4 74.2 |no survey N/A

25.90% [ 27.50% |RpASsIorZ

27,755 | 596 | 609 |

ARG 45.74% | 96.46%
CENSNRGI 65.38% | 96.42%
7,867 102 108
32.70% [ 31.40% |EeieReZLZ
349,315 | 11,241 10,528

$7.04 $6.94 $6.70 $0.24
68.02% [ 68.44% | 68.06% | 0.38%

$10.59 $9.66 $8.99 $0.67
102.32% | 95.31% | 91.37% | 3.94%

$12.96 | $12.62 | $14.21 -$1.59

125.22% |VZRHEZMNYRYAAN -19.91%
$8.98 $10.87 $8.27 $2.60

86.76% [lergaAoll 84.05% | 23.15%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to
100- allows comparison between the private and
public sectors. The composite federal
government score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 12 - Sumter, Lake, Seminole, Orange and Osceola Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who received labor
market informational services

Did our customers get jobs?
% on welfare that got jobs
Total Number
% of disadvantaged adults receiving training who got jobs
Total Number
% of the unemployed receiving training who got jobs
Total Numbers
% of all job seekers that got jobs
Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 20.18% | 21.80% | -1.62%
19.10% | 15.29% 5.59%
76.2 76.4 71.2 5.2
78.6 76.5 75.1 1.4
74.4 no survey N/A
25.90% |[WAR(0%) 29.20% 0.60%
27,755 3,819 2,876 943
77.84% | 82.20% 80.45% 1.75%
9,109 157 321 -164
86.61% | 91.46% 91.08% 0.38%
7,867 289 276 13
32.70% | 28.29% 1.74%
349,315 | 34,129 24,224 9,905
$7.04 $7.22 $6.98 $0.24
68.02% |B{ONELS) 70.41% 0.30%
$10.59 $9.80 $9.07 $0.73
102.32% | 95.95% 91.48% 4.47%
$12.96 | $11.34 $11.14 $0.20
125.22% | 111.06% | 112.36% -1.30%
$8.98 $8.70 $8.30 $0.40
86.76% | 85.21% 83.72% 1.49%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score
was 71 for 2001.

WorkforceFlorida




Workforce Red and Green End of Year Key Indicators
Region 11- Flagler and Volusia Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% |[REERSHLZMMN IR  3.51%
19.10% | 12.34% | 11.50% | 0.84%
76.2 75.5 66.1 9.4
78.6 79.7 76.2 3.5
74.4 75 no survey N/A
25.90% | 27.00% | 25.80% | 1.20%
27,755 761 663 98
77.84% [CIRSECZM 80.31% | 15.60%
9,109 211 253 -42
86.61% | 95.58% | 80.35% | 15.23%
7,867 216 90 126
32.70% | 33.05% [WERZREYAM -1.89%
349,315 | 6,957 6,897 60
$7.04 $6.78 $6.33 $0.45
68.02% | 68.55% | 65.92% | 2.63%
$10.59 $8.74 $8.50 $0.24
102.32% [ERIERZ L/ MMM RSN  -0.16%
$12.96 | $11.61 $9.92 $1.69
125.22% | 117.38% | 103.29% | 14.09%
$8.98 $8.21 $8.20 $0.01
86.76% | 83.01% | 85.38% | -2.37%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0O to
100- allows comparison between the private and
public sectors. The composite federal government
score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 10 - Citrus, Levy and Marion Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-

28.90% | 24.14% | 24.40% | -0.26%

19.10% |[RPASCEY NNV Z VLN  2.94%

80

no survey N/A

25.90% [RwasKelolZ Iy selol  1.00%

27,755 911 754 157
77.84% | 87.04% | 85.45% | 1.59%
9,109 47 47 0

IR/ 100.00% |« 97.77/%
7867 | 42

32.70% [ 33.15% |REleNeZLZ

349,315 | 10,873

$7.04 $6.61 $6.22 $0.39
68.02% [ 68.29% | 66.16% | 2.13%

$10.59 $9.58 $8.35 $1.23
102.32% | 98.99% [EeiRELZM 10.10%

$12.96 $9.85 $9.73 $0.12

125.22% iy N 103.58% | -1.84%

$8.98 $8.00 $7.95 $0.05

86.76% | 82.64% | 84.63% | -1.99%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from O to
100- allows comparison between the private and
public sectors. The composite federal government
score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators

Region 9 - Alachua and Bradford Counties
STW Region  Region

Are our services being used? 2002 2002 2001 +/-
Employers - Of those who hired this year, how many got

one-stop services? ARG 18.30% || 17.10% 1.20%
Employees - Of those who got jobs, how many got one-

stop services? 19.10% | 24.21% | 16.90% 7.31%

How Satisfied were our customers?

Satisfaction rating for employers who received services 76.2 71.1 69.7 1.4
Satisfaction rating for individuals who received training
services 78.6 80.2 -1.1
Satisfaction rating for job seekers who got help finding
work 74.4 75.6 |no survey N/A

Did our customers get jobs?
% on welfare that got jobs 25.90% | 25.40% | 22.80% 2.60%
Total Number 27,755 632 516 116

% of disadvantaged adults receiving training who got jobs IERZY M 97.92% | 100.00%

Total Number 35 12
% of the unemployed receiving training who got jobs 86.61% [REe[eNe[oLZM 90.32% 9.68%
Total Numbers 7,867 28 2

29.84% | 3.83%
4,589 1,507

% of all job seekers that got jobs 32.70%
Total Number 349,315

33.67%

What was their wage?

The average wage per hour of those who left welfare $7.04 $6.58 $6.26 $0.32
*Wage Rate 68.02% | 66.94% | 65.59% | 1.35%
The average wage per hour for trained disadvantaged

adults $10.59 | $10.39 | $11.27 -$0.88

*Wage Rate 102.32% | 105.65% [EMEHOSEAN -12.40%
The average wage per hour for unemployed workers who
were retrained $12.96 | $12.10 $9.93 $2.17

*Wage Rate 125.22% [vrRellZ8 104.02% [ 18.97%
The average wage per hour for job seekers $8.98 $8.06 $7.86 $0.20
*Wage Rate 86.76% | 81.99% [EEPACKL)

*Wage rate expressed as a percent of the Lower Living Standard

Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for *Customer satisfaction numbers are composite
Florida is $21,530 or $10.35/hour; selected by state policy as the scores provided by the American Customer
indicator for a "self-suffiency” wage. The Annual 2002 LLSIL for a Satisfaction Index. The index -scaled from 0 to
family of 3 for Florida is $21,790 or $10.48/hour. 100- allows comparison between the private and

public sectors. The composite federal

- . . . overnment score was 71 for 2001.
I indicates top quartile performance in a given year compared 9

to the States 24 regions
I indicates bottom quartile performance in given year and .
failure to meet contracted performance WorkforceFlorlda



Workforce Red and Green End of Year Key Indicators
Region 8 - Baker, Nassau, Duval, Clay, St. Johns and Putnam Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 27.92% | 28.60% | -0.68%
19.10% | 21.66% 10.56%
76.2 76.66 69.4 7.26
78.6 81.3 81.2 0.1
74.4 no survey N/A
25.90% | 24.8% 26.1% -1.3%
27,755 1,437 1,153 284
77.84% | 85.81% | 79.51% | 6.30%
9,109 127 132 -5
86.61% | 85.71% | 93.75% | -8.04%
7,867 222 390 -168
32.70% |WRSWALM 27.77% | 8.64%
349,315 | 30,699 17,067 13,632

$7.04
68.02%

102.32%

125.22%

$8.98
86.76%

$7.17
71.41%

133.68%

$9.71 $8.70

96.71%

$6.91
70.85%

$11.36 | $10.71

113.12%

109.86%

$13.43 | $15.22

156.12%

89.24%

$1.01

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0O to
100- allows comparison between the private and
public sectors. The composite federal
government score was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 7 - Columbia, Dixie, Gilchrist and Union Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region  Region

2002 2002 2001 +/-
28.90% | 20.63% | 20.80% | -0.17%
19.10% [REPNORLZ MY M -5.87%

no survey

25.90% [y RcloLZ A Bel0  0.40%
27,755 304 254 50

77.84% | 85.71% | 85.41% | 0.30%
9,109 18 41 -23

SNSRI 66.88% | 96.61%
7,867 | 105
32.70% | 28.26% [EEEHRYAZ)
349,315 2,757 -642
$7.04 $6.31 $6.18 $0.13
68.02% | 66.49% | 67.04% -0.55%
$10.59 $9.99 $8.65 $1.34
102.32% | 105.28% | 93.91% | 11.37%
$12.96 $11.46 $13.29 -$1.83
125.22% | 120.75% [yl -23.53%
$8.98 $8.05 $7.83 $0.22
86.76% | 84.83% | 85.00% -0.17%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score
was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 6 - Jefferson, Madison, Hamilton, Taylor, Suwannee and Lafayette

Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard Income
Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for Florida is
$21,530 or $10.35/hour; selected by state policy as the indicator for a
"self-suffiency" wage. The Annual 2002 LLSIL for a family of 3 for Florida
is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared to
the States 24 regions

I indicates bottom quartile performance in given year and failure
to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 23.60% [ 18.40% [ 5.20%
19.10% [CERCLYZM 15.90% | 18.04%
76.2 74.6 65.8 8.8
78.6 73.6 -7.9
74.4 74.3 no survey N/A
25.90% | 24.60% [ 26.20% | -1.60%
27,755 277 327 -50
77.84% 82.71% | -27.66%
9,109 60 67 -7
86.61% | 82.67% [ 88.00% | -5.33%
7,867 62 44 18
32.70% | 28.98% 8.77%
349,315 2,850 1,337 1,513

$7.04 $6.24 $5.88 $0.36
SRR 64.73% | 62.86%

$10.59 $8.00 $8.84 -$0.84
102.32% [RRSYRLYM 94.44% | -11.48%
$12.96 $10.16 $8.61 $1.55
125.22% [RNOSREPALRINCIReI M 13.44%

$8.98 $7.70 $8.19 -$0.49
86.76% | 79.88% | 87.50% | -7.62%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score
was 71 for 2001.

WorkforceFlorida




Workforce Red and Green End of Year Key Indicators
Region 5 - Gadsden, Leon and Wakulla Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services

Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who

were retrained
*Wage Rate
The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard Income
Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for Florida is
$21,530 or $10.35/hour; selected by state policy as the indicator for a

"self-suffiency” wage. The Annual 2002 LLSIL for a family of 3 for Florida

is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared to

the States 24 regions

indicates bottom quartile performance in given year and failure

to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 22.42% | 24.10%

19.10%

27.03%

21.10%

76.2 76.8 71.7 5.1
78.6 75.2 73.9 1.3
74.4 74.1 no survey N/A
25.90% | 26.00% | 26.30% | -0.30%
27,755 687 728 -41
77.84% | 81.88% m -10.84%
9,109 122 102 20
86.61% | 90.48% | 95.23% | -4.75%
7,867 76 40 36
32.70% | 33.06% [N -1.02%
349,315 | 8,004 6,663 1,341
$7.04 $6.54 $6.31 $0.23
68.02% |BGIMELAN 64.77% | 0.37%
$11.50 | $11.05 $0.45
102.32% (MR MNEERREEAN  1.17%
$13.59 | $11.18 $2.41
125.22% [EERRIZM 114.75% | 20.68%
$8.98 $7.02 $7.27 -$0.25
NI 69.92% | 74.62%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score
was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 4 - Bay, Gulf and Franklin Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who received labor
market informational services

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the

indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

indicates bottom quartile performance in given year and
failure to meet contracted performance

STW
2002

Region

2002

19.10% [ 19.86%

28.90% [EReZMILA RIS HCION  -4.44%

Region

2001 +/-

18.30% [ 1.56%

74.4 75.2

no survey N/A

68.02% [WCENYAZ

popReyil] 109.04%

$12.96 | $11.19

125.22% | 114.82%
$8.98 $8.29
86.76% [ 85.03%

25.90% (AR 22.90% | 6.50%
27,755 383 305 78

77.84% PSRV 90.34% | 4.57%
9,109 205 234 -29
86.61% [ 87.61% | 80.14% | 7.47%
7,867 99 113 -14
32.70% [WPZNSAM 27.57% | -2.88%

349,315 3,938 3,640 298
$7.04 $6.30 $6.04

$9.72
$12.33

63.88%

102.71%

URCIOpZAlAN -15.47%

88.98%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score

was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 3 - Holmes, Washington, Jackson, Calhoun and Liberty Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW
2002

28.90%

19.10%

25.90%

77.84%

Region

2002

38.69%

42.64%

21.00%
180
95.35%

Region

2001
37.60%

35.70%

no survey

18.60%
147
93.33%

56 26
86.61% [MIC[0Ne[0)Z M 94.69% 0.66%
7,867 57 107 -50
32.70% | 30.91% | 30.10% 0.81%
349,315 3,312 2,732 580
$7.04 $6.24 $6.07 $0.17
68.02% | 66.60% | 66.78% -0.18%
$10.59 $8.77 $9.31 -$0.54
102.32% | 93.60% [KeyRelsl -8.76%
$12.96 $10.75 $9.09 $1.66
125.22% | 114.77% PRz 14.83%
$8.98 $7.59 $7.54 $0.05
86.76% | 81.00% | 82.90% -1.90%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to 100-
allows comparison between the private and public
sectors. The composite federal government score
was 71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators
Region 2 - Okaloosa and Walton Counties

Are our services being used?

Employers - Of those who hired this year, how many got
one-stop services?

Employees - Of those who got jobs, how many got one-
stop services?

How Satisfied were our customers?

Satisfaction rating for employers who received services
Satisfaction rating for individuals who received training
services

Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard
Income Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for
Florida is $21,530 or $10.35/hour; selected by state policy as the
indicator for a "self-suffiency" wage. The Annual 2002 LLSIL for a
family of 3 for Florida is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared
to the States 24 regions

I indicates bottom quartile performance in given year and
failure to meet contracted performance

STW Region

2002

Region

2001 +/-

2002

28.90% [EElSRelLM 27.40%

19.02%

19.10% 19.10%

78.1

no survey N/A

25.90% [ 28.40% | 26.40% | 2.00%
27,755 304 220 84
77.84% [RECSRLVAM 79.24% | 16.74%

9,109 167 42
86.61% [ 84.73% [EElENORVA -14.30%
7,867 111 103 8
32.70% | 28.48% | 30.31% | -1.83%
349,315 | 4,550 4,633 -83

$6.37
64.93%

$5.90
62.04%

$8.58

90.14%

$7.37

77.43%

$7.04
68.02%

102.32% |RgNWA%) -12.02%

125.22% |EReRNECHZ) 15.70%

$8.98 $7.87 $7.56
86.76% [ 80.22% |BgRERYZ

*Customer satisfaction numbers are
composite scores provided by the American
Customer Satisfaction Index. The index -
scaled from 0 to 100- allows comparison
between the private and public sectors. The
composite federal government score was
71 for 2001.

WorkforceFlorida



Workforce Red and Green End of Year Key Indicators

Region 1 - Escambia and Santa Rosa Counties

Are our services being used?

Employers - Of those who hired this year, how many got
One-Stop services?

Employees - Of those who got jobs, how many got One-
Stop services?

How Satisfied were our customers?
Satisfaction rating for employers who received services

Satisfaction rating for individuals who received training
Satisfaction rating for job seekers who got help in finding
work

Did our customers get jobs?

% on welfare that got jobs

Total Number

% of disadvantaged adults receiving training who got jobs
Total Number

% of the unemployed receiving training who got jobs
Total Numbers

% of all job seekers that got jobs

Total Number

What was their wage?

The average wage per hour of those who left welfare
*Wage Rate

The average wage per hour for trained disadvantaged
adults

*Wage Rate

The average wage per hour for unemployed workers who
were retrained

*Wage Rate

The average wage per hour for job seekers

*Wage Rate

*Wage rate expressed as a percent of the Lower Living Standard Income
Level (LLSIL). The Annual 2001 LLSIL for a Family of 3 for Florida is
$21,530 or $10.35/hour; selected by state policy as the indicator for a
"self-suffiency" wage. The Annual 2002 LLSIL for a family of 3 for Florida
is $21,790 or $10.48/hour.

I indicates top quartile performance in a given year compared to
the States 24 regions

indicates bottom quartile performance in given year and failure
to meet contracted performance

STW Region  Region
2002 2002 2001 +/-
28.90% | 25.13% [WPAN{OLZM -3.57%
19.10% | 24.39% | 13.20% | 11.19%
76.0 80.0 73.9 6.1
78.60 80.3 77.3 3
74.4 73.7 no survey N/A
25.90% 22.20% | 19.60% AR
27,755 711 638 73
77.84% | 82.22% | 87.23% | -5.01%
9,109 111 82 29
86.61% | 86.36% [WESIHOSL/)
7,867 190 268 -78
32.70% [EEENILZM 27.96% | 10.10%
349,315 5,441 4,957

$8.98

$5.92
63.46%

$8.77

$0.36

$2.32

93.95%

21.38%

90.10%

86.76%

83.58%

94.28%

$2.12
19.43%

-10.70%

*Customer satisfaction numbers are composite
scores provided by the American Customer
Satisfaction Index. The index -scaled from 0 to
100- allows comparison between the private and

public sectors. The composite federal
government score was 71 for 2001.

WorkforceFlorida

An equal opportunity employer/program. Auxiliary aids and services are available upon request to
individuals with disabilities. All voice telephone numbers on this document may be reached by persons
using TTY/TDD equipment via the Florida Relay Service at 711.
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