Florida 2001-2002 WIA Annual Report

TABLE A - WORKFORCE INVESTMENT ACT CUSTOMER SATISFACTION RESULTS
July 1, 2001 - June 30, 2002

ACTUAL
PERFORMANCE
LEVEL NUMBER OF | NUMBER OF
CUSTOMER PEESS;L’:ATESE ggmgLEERTEE CUSTOMERS | CUSTOMERS | RESPONSE
SATISFACTION LEVEL AMERICAN SURVEYS ELIGIBLE FOR | INCLUDED IN RATE
CUSTOMER THE SURVEY | THE SAMPLE
SATISFACTION
INDEX
PARTICIPANTS 68.00 76.70 5,718 35,050 7,691 74.35%
EMPLOYERS 65.00 74.29 6,814 43,398 9,291 73.34%
TABLE B - ADULT PROGRAM RESULTS AT-A-GLANCE
October 1, 2000 - September 30, 2001
NEGOTIATED ACTUAL
PERFORMANCE LEVEL PERFORMANCE LEVEL
7,240
ENTERED EMPLOYMENT RATE 65.50% 72.97%
9,922
8,538
EMPLOYMENT RETENTION RATE 79.50% 82.04%
10,407
EARNINGS CHANGE IN SIX MONTHS $3,400 $4,246 $44,192,668
10,407
EMPLOYMENT AND CREDENTIAL RATE 41.00% 54.31% 4013
7,389

An equal opportunity employer/program. Auxiliary aids and services are available upon request to
individuals with disabilities. All voice telephone numbers on this document may be reached by persons
using TTY/TDD equipment via the Florida Relay Service at 711.
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