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FLORIDA PROGRAM YEAR 2001-2002 STATE WIA PERFORMANCE 

 
Negotiated Performance Measures Summary 

 
 

Performance Measure 

Negotiated 
Performance 

Level Actual Performance Levels  

For July 2001 through June 2002 Exiters.   
Participant     # Exiters 35,050 

Customer Satisfaction 68.0 76.7 
# Completed 
Surveys 5,718 

Score    Sample Size 7,691 

Employer   # Customers 43,398 

Customer Satisfaction 65.0 74.3 
# Completed 
Surveys 6,814 

Score   Sample Size 9,291 

For October 2000 through September 2001 Exiters        

Adult Entered Numerator 7,638 

Employment Rate 
65.50% 73.01% 

Denominator 10,462 

Adult Employment Numerator 8,538 

Retention Rate 
79.50% 82.04% 

Denominator 10,407 

Adult Earnings  Numerator $44,192,668 

Change in Six Months 
$3,400 $4,246 

Denominator 10,407 

Adult Employment and  Numerator 4,013 

Credential Rate 
41.00% 54.31% 

Denominator 7,389 

Dislocated Worker Numerator 6,739 

Entered Employment Rate 
66.00% 82.18% 

Denominator 8,200 

Dislocated Worker Numerator 5,900 

Employment Retention Rate 
81.00% 87.58% 

Denominator 6,739 

Dislocated Worker Numerator $47,952,948 

Earnings Replacement in Six Months 
93.00% 162.08% 

Denominator $77,722,257 

Dislocated Worker Employment and Numerator 3,250 

Credential Rate 
41.00% 59.52% 

Denominator 5,460 

Older Youth Numerator 866 

Entered Employment Rate 
66.00% 66.06% 

Denominator 1,311 

Older Youth Numerator 859 

Employment Retention Rate 
81.00% 79.02% 

Denominator 1,087 

Older Youth Numerator $4,083,492 

Earnings Change in Six Months 
$3,100 $3,757 

Denominator 1,087 

Older Youth Numerator 446 

Credential Rate 
31.00% 28.90% 

Denominator 1,543 

Younger Youth Numerator 1,085 

Retention Rate 
40.00% 51.62% 

Denominator 2,102 

For July 2001 through June 2002 Exiters     

Younger Youth Skill Numerator 20,309 

Attainment Rate 
51.00% 75.07% 

Denominator 27,053 

Younger Youth Numerator 917 

Diploma or Equivalent Attainment Rate 
40.00% 46.34% 

Denominator 1,979 
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