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Workforce Florida, Inc.
Red-Green PY 2004-2005

2nd Quarter - Mid Year

Performance 
Measure RWB  →

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 STW

1 Welfare Entered 
Employment Rate 35.80% 39.20% 31.80% 36.10% 35.30% 28.70% 25.80% 33.50% 36.20% 37.20% 33.50% 39.50% 44.10% 32.30% 40.70% 33.10% 34.80% 26.10% 30.30% 34.80% 34.70% 38.70% 34.40% 32.10% 35.50%

2 Welfare Trans Ent 
Emp Wage Rate 65.63% 67.04% 66.89% 67.91% 68.57% 64.55% 69.77% 71.44% 70.58% 68.86% 69.33% 73.64% 73.38% 74.66% 73.79% 70.78% 72.01% 78.91% 72.61% 73.93% 71.92% 70.30% 64.52% 75.28% 70.51%

3 Welfare Return Rate 14.24% 15.16% 12.06% 13.05% 13.56% 15.92% 15.27% 12.41% 18.69% 15.13% 13.27% 14.87% 13.79% 16.63% 12.43% 13.74% 12.12% 12.14% 10.50% 14.42% 14.15% 16.03% 13.84% 11.42% 14.13%

4 WIA Emp Worker 
Outcome Rate 100.00% 89.47% 94.44% 91.67% 100.00% 99.46% 100.00% 97.69% 97.30% 97.30% 85.11% 100.00% 96.77% 100.00% 69.82% 100.00% 81.82% 99.28% 100.00% 98.70% 45.45% 88.46% 74.71% 75.00% 85.06%

5 WIA Adult Ent Emp 
Rate 90.24% 100.00% 100.00% 97.56% 100.00% 66.67% 100.00% 92.86% 100.00% 100.00% 66.67% 100.00% 88.46% 100.00% 70.83% 100.00% 100.00% 77.78% 95.83% 97.44% 95.76% 99.38% 84.02% 97.41% 88.76%

6 WIA Adult Ent Emp 
Wage Rate 139.76% 106.90% 103.93% 134.47% 109.63% 109.14% 110.88% 151.54% 135.92% 151.51% 118.90% 102.92% 137.41% 137.67% 138.20% 109.86% 111.00% 124.13% 112.50% 123.94% 99.38% 117.69% 73.59% 114.17% 103.87%

7 WIA Disl Work Ent 
Emp Rate 96.97% 98.48% 100.00% 100.00% 100.00% 66.67% 100.00% 89.68% 100.00% 100.00% 96.15% 100.00% 89.19% 100.00% 84.32% 97.30% 100.00% 100.00% 100.00% 100.00% 98.95% 99.67% 87.18% 97.96% 93.31%

8 WIA Disl Work Ent 
Emp Wage Rate 99.65% 118.32% 113.68% 132.44% 134.94% 158.04% 113.71% 130.73% 140.30% 161.99% 93.37% 118.09% 124.95% 134.46% 154.46% 128.34% 131.12% 103.12% 114.44% 142.68% 128.54% 143.74% 114.71% 128.61% 129.95%

9 WIA Youth Goal 
Attainment Rate 79.63% 100.00% 90.27% 90.76% 96.88% 61.73% 84.21% 87.54% 98.18% 80.65% 87.04% 98.78% 78.57% 87.93% 88.55% 61.36% 100.00% 80.00% 66.33% 93.81% 49.38% 61.34% 75.05% 79.55% 78.71%

10 WIA Youth  Pos 
Outcome Rate 90.91% 100.00% 100.00% 98.91% 100.00% 100.00% 100.00% 94.81% 100.00% 93.55% 90.63% 100.00% 95.24% 100.00% 94.44% 96.67% 100.00% 100.00% 100.00% 95.83% 100.00% 90.36% 97.55% 100.00% 96.97%

11 WP Entered 
Employment Rate 28.46% 37.96% 43.32% 47.52% 51.98% 28.88% 49.49% 52.54% 41.13% 50.85% 41.91% 46.59% 38.14% 53.18% 53.84% 46.47% 43.24% 56.05% 37.78% 37.77% 43.09% 50.30% 50.05% 46.88% 47.48%

12 WP Entered Emp 
Wage Rate 93.75% 92.29% 89.15% 85.91% 91.97% 81.56% 89.25% 93.96% 84.22% 90.03% 97.28% 109.18% 91.80% 86.31% 87.08% 83.61% 87.51% 88.85% 94.06% 101.62% 90.49% 85.60% 88.71% 100.74% 92.07%

13 WP New Hire 
Involvement Rate 24.03% 18.77% 44.66% 23.87% 30.25% 23.80% 29.13% 28.72% 20.10% 25.40% 17.38% 20.37% 29.16% 21.58% 25.09% 23.59% 25.15% 13.68% 19.81% 33.12% 21.95% 23.03% 25.64% 19.81% 23.49%

14 WP Employer 
Involvement Rate 29.00% 33.85% 36.46% 41.52% 18.83% 18.91% 22.30% 18.20% 15.57% 21.20% 15.21% 15.64% 40.01% 23.14% 15.93% 18.35% 16.73% 16.91% 25.44% 32.55% 18.23% 18.77% 25.01% 24.36% 19.34%

15 Customer Satis - WIA 
Individuals 83.78 83.15 86.49 87.45 74.20 79.90 81.04 80.12 84.54 78.51 80.44 76.80 78.68 84.53 81.05 77.36 74.24 83.37 82.54 84.97 75.97 79.47 75.84 80.28 79.94

16 Customer Satis - 
Wagner Peyser Indiv 69.74 73.40 74.84 76.38 73.21 74.42 68.31 72.59 68.60 75.90 70.01 69.31 72.56 74.21 71.94 70.95 74.76 70.82 73.16 70.28 70.73 74.97 75.39 68.79 72.27

17 Customer Satis - All 
Employers 74.67 76.08 85.29 79.77 72.79 77.36 76.99 74.42 73.03 76.45 78.28 65.40 73.00 71.68 74.06 75.19 73.85 68.14 71.76 70.43 69.59 72.83 75.47 75.40 73.94

All reported performance based of data provided to WFI by the Agency of Workforce Innovation
All base data has not been delivered to WFI and fully validated at this point. 
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure One  - Welfare Entered Employment Rate Measure One  - Welfare Entered Employment Rate

RWB

Cases Closed 
Due to 

Earnings

Total 
Cases 
Closed

Welfare 
EER Goal

Percent of 
Goal RWB

Cases 
Closed 
Due to 

Earnings

Total 
Cases 
Closed

Welfare 
EER Goal

Percent of 
Goal

1 373 1,043 35.80% 27.50% 130.18% 13 271 615 44.10% 28.00% 157.50%
2 93 237 39.20% 27.50% 142.55% 15 1,151 2,830 40.70% 27.50% 148.00%
3 50 157 31.80% 27.50% 115.64% 12 1,772 4,491 39.50% 30.00% 131.67%
4 167 462 36.10% 29.50% 122.37% 2 93 237 39.20% 27.50% 142.55%
5 414 1,172 35.30% 27.50% 128.36% 22 1,431 3,702 38.70% 29.30% 132.08%
6 139 484 28.70% 27.50% 104.36% 10 309 831 37.20% 27.80% 133.81%
7 74 287 25.80% 25.50% 101.18% 9 289 799 36.20% 27.70% 130.69%
8 677 2,018 33.50% 27.50% 121.82% 4 167 462 36.10% 29.50% 122.37%
9 289 799 36.20% 27.70% 130.69% 1 373 1,043 35.80% 27.50% 130.18%
10 309 831 37.20% 27.80% 133.81% 5 414 1,172 35.30% 27.50% 128.36%
11 327 977 33.50% 26.00% 128.85% 17 405 1,164 34.80% 27.50% 126.55%
12 1,772 4,491 39.50% 30.00% 131.67% 20 418 1,200 34.80% 27.80% 125.18%
13 271 615 44.10% 28.00% 157.50% 21 758 2,184 34.70% 28.70% 120.91%
14 736 2,276 32.30% 27.50% 117.45% 23 4,317 12,541 34.40% 28.60% 120.28%
15 1,151 2,830 40.70% 27.50% 148.00% 8 677 2,018 33.50% 27.50% 121.82%
16 447 1,351 33.10% 27.50% 120.36% 11 327 977 33.50% 26.00% 128.85%
17 405 1,164 34.80% 27.50% 126.55% 16 447 1,351 33.10% 27.50% 120.36%
18 219 838 26.10% 28.00% 93.21% 14 736 2,276 32.30% 27.50% 117.45%
19 135 445 30.30% 27.50% 110.18% 24 233 725 32.10% 27.50% 116.73%
20 418 1,200 34.80% 27.80% 125.18% 3 50 157 31.80% 27.50% 115.64%
21 758 2,184 34.70% 28.70% 120.91% 19 135 445 30.30% 27.50% 110.18%
22 1,431 3,702 38.70% 29.30% 132.08% 6 139 484 28.70% 27.50% 104.36%
23 4,317 12,541 34.40% 28.60% 120.28% 18 219 838 26.10% 28.00% 93.21%
24 233 725 32.10% 27.50% 116.73% 7 74 287 25.80% 25.50% 101.18%

STW 15,205 42,829 35.50% 27.5 % 129.09% STW 15,205 42,829 35.50% 27.50% 129.09%
 Data from the Agency for Workforce Innovation  Data from the Agency for Workforce Innovation

3/28/2005



Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Two - Welfare Transition Entered Employment Wage Rate Measure Two - Welfare Transition Entered Employment Wage Rate

RWB
Wage at 

Entry LLSIL WTEERWR Goal
Percent 
of Goal RWB

Wage at 
Entry LLSIL WTEERWR Goal

Percent of 
Goal

1 $6.79 $10.35 65.63% 66.00% 99.43% 18 $8.41 $10.66 78.91% 66.00% 119.56%
2 $6.93 $10.34 67.04% 66.00% 101.58% 24 $8.13 $10.80 75.28% 66.00% 114.06%
3 $6.79 $10.15 66.89% 66.00% 101.35% 14 $8.14 $10.90 74.66% 66.00% 113.12%
4 $7.02 $10.34 67.91% 66.00% 102.90% 20 $7.85 $10.62 73.93% 66.00% 112.02%
5 $7.18 $10.47 68.57% 66.00% 103.89% 15 $7.94 $10.76 73.79% 66.00% 111.81%
6 $6.60 $10.23 64.55% 66.00% 97.80% 12 $7.77 $10.55 73.64% 66.00% 111.57%
7 $7.16 $10.26 69.77% 66.00% 105.70% 13 $7.77 $10.59 73.38% 66.00% 111.18%
8 $7.52 $10.53 71.44% 66.00% 108.25% 19 $7.48 $10.30 72.61% 66.00% 110.01%
9 $7.40 $10.48 70.58% 66.00% 106.94% 17 $7.48 $10.39 72.01% 66.00% 109.10%
10 $7.09 $10.30 68.86% 66.00% 104.33% 21 $8.09 $11.25 71.92% 66.00% 108.96%
11 $7.44 $10.73 69.33% 66.00% 105.04% 8 $7.52 $10.53 71.44% 66.00% 108.25%
12 $7.77 $10.55 73.64% 66.00% 111.57% 16 $7.39 $10.44 70.78% 66.00% 107.24%
13 $7.77 $10.59 73.38% 66.00% 111.18% 9 $7.40 $10.48 70.58% 66.00% 106.94%
14 $8.14 $10.90 74.66% 66.00% 113.12% 22 $8.04 $11.44 70.30% 66.00% 106.51%
15 $7.94 $10.76 73.79% 66.00% 111.81% 7 $7.16 $10.26 69.77% 66.00% 105.70%
16 $7.39 $10.44 70.78% 66.00% 107.24% 11 $7.44 $10.73 69.33% 66.00% 105.04%
17 $7.48 $10.39 72.01% 66.00% 109.10% 10 $7.09 $10.30 68.86% 66.00% 104.33%
18 $8.41 $10.66 78.91% 66.00% 119.56% 5 $7.18 $10.47 68.57% 66.00% 103.89%
19 $7.48 $10.30 72.61% 66.00% 110.01% 4 $7.02 $10.34 67.91% 66.00% 102.90%
20 $7.85 $10.62 73.93% 66.00% 112.02% 2 $6.93 $10.34 67.04% 66.00% 101.58%
21 $8.09 $11.25 71.92% 66.00% 108.96% 3 $6.79 $10.15 66.89% 66.00% 101.35%
22 $8.04 $11.44 70.30% 66.00% 106.51% 1 $6.79 $10.35 65.63% 66.00% 99.43%
23 $7.47 $11.58 64.52% 66.00% 97.76% 6 $6.60 $10.23 64.55% 66.00% 97.80%
24 $8.13 $10.80 75.28% 66.00% 114.06% 23 $7.47 $11.58 64.52% 66.00% 97.76%

STW $7.65 $10.85 70.51% 66.00% 106.83% STW $7.65 $10.85 70.51% 66 %   106.83%

Calculated by multiplying the LLSIL for a Family of 3 by the FPLI for the region. 
Source: AWI, Office Labor Market Statistics 

 Data from the Agency for Workforce Innovation

FPLI = 2004 Florida Price Level Index 
LLSIL = 2004 Lower Living Standard Income Level 
The Annual 2004 LLSIL for a family of 3 for Florida is $22,570 or $10.85/hour; selected by state policy as the indicator for "self-
sufficiency" wage and used for the denominator in calculating the Red and Green Report wage rate measures. 

 Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Three - Welfare Return Rate Measure Number Three - Welfare Return Rate

RWB

Previously 
Closed Due to 

Earnings
New 

Cases Goal 
Return 
Rate RWB

Previously 
Closed Due to 

Earnings
New 

Cases Goal 
Return 
Rate

Percent of 
Goal

1 129 906 15.00% 14.24% 19 48 457 15.00% 10.50% 142.81%
2 37 244 15.00% 15.16% 24 73 639 15.00% 11.42% 131.30%
3 17 141 15.00% 12.06% 3 17 141 15.00% 12.06% 124.41%
4 71 544 15.00% 13.05% 17 136 1,122 15.00% 12.12% 123.75%
5 167 1,232 15.00% 13.56% 18 105 865 15.00% 12.14% 123.57%
6 78 490 15.00% 15.92% 8 259 2,087 15.00% 12.41% 120.87%
7 40 262 15.00% 15.27% 15 418 3,363 15.00% 12.43% 120.68%
8 259 2,087 15.00% 12.41% 4 71 544 15.00% 13.05% 114.93%
9 140 749 15.00% 18.69% 11 133 1,002 15.00% 13.27% 113.01%
10 130 859 15.00% 15.13% 5 167 1,232 15.00% 13.56% 110.66%
11 133 1,002 15.00% 13.27% 16 182 1,325 15.00% 13.74% 109.20%
12 816 5,486 15.00% 14.87% 13 83 602 15.00% 13.79% 108.80%
13 83 602 15.00% 13.79% 23 1,658 11,978 15.00% 13.84% 108.37%
14 385 2,315 15.00% 16.63% 21 289 2,042 15.00% 14.15% 105.99%
15 418 3,363 15.00% 12.43% 1 129 906 15.00% 14.24% 105.35%
16 182 1,325 15.00% 13.74% 20 171 1,186 15.00% 14.42% 104.04%
17 136 1,122 15.00% 12.12% 12 816 5,486 15.00% 14.87% 100.85%
18 105 865 15.00% 12.14% 10 130 859 15.00% 15.13% 99.12%
19 48 457 15.00% 10.50% 2 37 244 15.00% 15.16% 98.92%
20 171 1,186 15.00% 14.42% 7 40 262 15.00% 15.27% 98.25%
21 289 2,042 15.00% 14.15% 6 78 490 15.00% 15.92% 94.23%
22 603 3,762 15.00% 16.03% 22 603 3,762 15.00% 16.03% 93.58%
23 1,658 11,978 15.00% 13.84% 14 385 2,315 15.00% 16.63% 90.19%
24 73 639 15.00% 11.42% 9 140 749 15.00% 18.69% 80.25%

STW 6,168 43,658 15.00% 14.13% STW 6,168 43,658 15.00% 14.13% 106.17%
 Data from the Agency for Workforce Innovation

 

 Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Number Four - WIA Employed Worker Outcome Rate Number Four - WIA Employed Worker Outcome Rate

RWB
Attained 

Credential Total Exits
Worker 

Outcome Rate RWB
Attained 

Credential Total Exits

Worker 
Outcome 

Rate

WIA Emp 
Wkr 

Outcome 
Goal Percent of 

Goal
1 57 57 100.00% 1 57 57 100.00% 85.06% 117.56%
2 17 19 89.47% 5 7 7 100.00% 85.06% 117.56%
3 17 18 94.44% 7 7 7 100.00% 85.06% 117.56%
4 33 36 91.67% 12 38 38 100.00% 85.06% 117.56%
5 7 7 100.00% 14 62 62 100.00% 85.06% 117.56%
6 184 185 99.46% 16 9 9 100.00% 85.06% 117.56%
7 7 7 100.00% 19 12 12 100.00% 85.06% 117.56%
8 169 173 97.69% 6 184 185 99.46% 85.06% 116.93%
9 36 37 97.30% 18 138 139 99.28% 85.06% 116.72%
10 72 74 97.30% 20 76 77 98.70% 85.06% 116.04%
11 40 47 85.11% 8 169 173 97.69% 85.06% 114.85%
12 38 38 100.00% 9 36 37 97.30% 85.06% 114.39%
13 60 62 96.77% 10 72 74 97.30% 85.06% 114.39%
14 62 62 100.00% 13 60 62 96.77% 85.06% 113.77%
15 192 275 69.82% 3 17 18 94.44% 85.06% 111.03%
16 9 9 100.00% 4 33 36 91.67% 85.06% 107.77%
17 9 11 81.82% 2 17 19 89.47% 85.06% 105.19%
18 138 139 99.28% 22 23 26 88.46% 85.06% 104.00%
19 12 12 100.00% 11 40 47 85.11% 85.06% 100.05%
20 76 77 98.70% 17 9 11 81.82% 85.06% 96.19%
21 10 22 45.45% 24 15 20 75.00% 85.06% 88.17%
22 23 26 88.46% 23 585 783 74.71% 85.06% 87.84%
23 585 783 74.71% 15 192 275 69.82% 85.06% 82.08%
24 15 20 75.00% 21 10 22 45.45% 85.06% 53.44%

STW 1,868 2,196 85.06% STW 1,868 2,196 85.06% 85.06% 100.00%
 Data from the Agency for Workforce Innovation  Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Five - WIA Adult Entered Employment Rate Measure Number Five - WIA Adult Entered Employment Rate

RWB
# ENTERING 

EMPLOY.
 # EXITERS NOT 

EMPLOYED @ REG 

ENTER. 
EMPLOY. 

RATE RWB
# ENTERING 

EMPLOY.

 # EXITERS NOT 
EMPLOYED @ 

REG 
 ENTER. EMPLOY. 

RATE GOAL
Percent of 

Goal
1 37 41 90.24% 2 50 50 100.00% 70.00% 142.86%
2 50 50 100.00% 3 26 26 100.00% 70.00% 142.86%
3 26 26 100.00% 5 7 7 100.00% 70.00% 142.86%
4 80 82 97.56% 7 18 18 100.00% 70.00% 142.86%
5 7 7 100.00% 9 42 42 100.00% 70.00% 142.86%
6 6 9 66.67% 10 86 86 100.00% 68.00% 147.06%
7 18 18 100.00% 12 94 94 100.00% 71.00% 140.85%
8 65 70 92.86% 14 55 55 100.00% 68.00% 147.06%
9 42 42 100.00% 16 30 30 100.00% 70.50% 141.84%
10 86 86 100.00% 17 27 27 100.00% 73.00% 136.99%
11 34 51 66.67% 22 161 162 99.38% 70.00% 141.98%
12 94 94 100.00% 4 80 82 97.56% 74.00% 131.84%
13 23 26 88.46% 20 38 39 97.44% 70.00% 139.19%
14 55 55 100.00% 24 113 116 97.41% 71.00% 137.20%
15 85 120 70.83% 19 23 24 95.83% 70.00% 136.90%
16 30 30 100.00% 21 271 283 95.76% 75.00% 127.68%
17 27 27 100.00% 8 65 70 92.86% 69.00% 134.58%
18 7 9 77.78% 1 37 41 90.24% 68.00% 132.71%
19 23 24 95.83% 13 23 26 88.46% 70.25% 125.92%
20 38 39 97.44% 23 1346 1602 84.02% 68.60% 122.48%
21 271 283 95.76% 18 7 9 77.78% 70.00% 111.11%
22 161 162 99.38% 15 85 120 70.83% 70.00% 101.19%
23 1346 1602 84.02% 6 6 9 66.67% 70.00% 95.24%
24 113 116 97.41% 11 34 51 66.67% 70.00% 95.24%

STW 2,724 3,069 88.76% STW 2,724 3,069 88.76% 70.00% 126.80%
 Agency for Workforce Innovation  Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Six - WIA Adult Wage Rate Measure Number Six - WIA Adult Wage Rate

RWB
Wage at 

Entry LLSIL
Wage 
Rate Goal

Percent 
of Goal RWB

Wage at 
Entry LLSIL

Wage 
Rate Goal

Percent 
of Goal

1 $14.46 $10.35 139.76% 100.00% 139.76% 8 $15.95 $10.53 151.54% 95.00% 159.51%
2 $11.05 $10.34 106.90% 105.19% 101.63% 10 $15.60 $10.30 151.51% 95.00% 159.48%
3 $10.55 $10.15 103.93% 95.00% 109.40% 1 $14.46 $10.35 139.76% 100.00% 139.76%
4 $13.90 $10.34 134.47% 109.74% 122.54% 15 $14.87 $10.76 138.20% 99.41% 139.02%
5 $11.48 $10.47 109.63% 109.97% 99.69% 14 $15.01 $10.90 137.67% 95.00% 144.91%
6 $11.16 $10.23 109.14% 100.00% 109.14% 13 $14.55 $10.59 137.41% 95.00% 144.65%
7 $11.38 $10.26 110.88% 101.78% 108.94% 9 $14.25 $10.48 135.92% 114.02% 119.20%
8 $15.95 $10.53 151.54% 95.00% 159.51% 4 $13.90 $10.34 134.47% 109.74% 122.54%
9 $14.25 $10.48 135.92% 114.02% 119.20% 18 $13.23 $10.66 124.13% 105.00% 118.22%
10 $15.60 $10.30 151.51% 95.00% 159.48% 20 $13.16 $10.62 123.94% 100.00% 123.94%
11 $12.76 $10.73 118.90% 99.51% 119.49% 11 $12.76 $10.73 118.90% 99.51% 119.49%
12 $10.86 $10.55 102.92% 95.00% 108.34% 22 $13.46 $11.44 117.69% 95.00% 123.88%
13 $14.55 $10.59 137.41% 95.00% 144.65% 19 $11.59 $10.30 112.50% 95.00% 118.42%
14 $15.01 $10.90 137.67% 95.00% 144.91% 17 $11.53 $10.39 111.00% 106.00% 104.71%
15 $14.87 $10.76 138.20% 99.41% 139.02% 7 $11.38 $10.26 110.88% 101.78% 108.94%
16 $11.47 $10.44 109.86% 95.00% 115.64% 16 $11.47 $10.44 109.86% 95.00% 115.64%
17 $11.53 $10.39 111.00% 106.00% 104.71% 5 $11.48 $10.47 109.63% 109.97% 99.69%
18 $13.23 $10.66 124.13% 105.00% 118.22% 6 $11.16 $10.23 109.14% 100.00% 109.14%
19 $11.59 $10.30 112.50% 95.00% 118.42% 2 $11.05 $10.34 106.90% 105.19% 101.63%
20 $13.16 $10.62 123.94% 100.00% 123.94% 3 $10.55 $10.15 103.93% 95.00% 109.40%
21 $11.18 $11.25 99.38% 95.00% 104.61% 12 $10.86 $10.55 102.92% 95.00% 108.34%
22 $13.46 $11.44 117.69% 95.00% 123.88% 24 $12.33 $10.80 114.17% 95.00% 120.17%
23 $8.52 $11.58 73.59% 98.25% 74.91% 21 $11.18 $11.25 99.38% 95.00% 104.61%
24 $12.33 $10.80 114.17% 95.00% 120.17% 23 $8.52 $11.58 73.59% 98.25% 74.91%

STW $11.27 $10.85 103.87% 95.00% 109.34% STW $11.27 $10.85 103.87% 95.00% 109.34%

Calculated by multiplying the LLSIL for a Family of 3 by the FPLI for the region. 
Source: AWI, Office Labor Market Statistics 

Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

FPLI = 2004 Florida Price Level Index 
LLSIL = 2004 Lower Living Standard Income Level 
The Annual 2004 LLSIL for a family of 3 for Florida is $22,570 or $10.85/hour; selected by state policy as the indicator for "self-sufficiency" wage 
and use for the denominator in calculating the Red and Green Report wage rate measures. 
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

RWB

# 
ENTERING 
EMPLOY.  # EXITERS 

 ENTER. EMPLOY. 
RATE RWB

# ENTERING 
EMPLOY.  # EXITERS 

 ENTER. 
EMPLOY. RATE GOAL

Percent of 
Goal

1 32 33 96.97% 3 11 11 100.00% 72.00% 138.89%
2 65 66 98.48% 4 19 19 100.00% 72.00% 138.89%
3 11 11 100.00% 5 15 15 100.00% 74.00% 135.14%
4 19 19 100.00% 7 11 11 100.00% 72.00% 138.89%
5 15 15 100.00% 9 10 10 100.00% 71.00% 140.85%
6 2 3 66.67% 10 47 47 100.00% 72.00% 138.89%
7 11 11 100.00% 12 152 152 100.00% 72.00% 138.89%
8 113 126 89.68% 14 116 116 100.00% 72.00% 138.89%
9 10 10 100.00% 17 29 29 100.00% 76.00% 131.58%

10 47 47 100.00% 18 19 19 100.00% 74.00% 135.14%
11 25 26 96.15% 19 11 11 100.00% 74.00% 135.14%
12 152 152 100.00% 20 32 32 100.00% 72.00% 138.89%
13 33 37 89.19% 22 304 305 99.67% 72.00% 138.43%
14 116 116 100.00% 21 189 191 98.95% 74.00% 133.72%
15 156 185 84.32% 2 65 66 98.48% 74.00% 133.09%
16 36 37 97.30% 24 48 49 97.96% 72.50% 135.12%
17 29 29 100.00% 16 36 37 97.30% 72.00% 135.14%
18 19 19 100.00% 1 32 33 96.97% 72.00% 134.68%
19 11 11 100.00% 11 25 26 96.15% 72.52% 132.59%
20 32 32 100.00% 8 113 126 89.68% 73.00% 122.85%
21 189 191 98.95% 13 33 37 89.19% 72.00% 123.87%
22 304 305 99.67% 23 673 772 87.18% 74.00% 117.81%
23 673 772 87.18% 15 156 185 84.32% 72.52% 116.28%
24 48 49 97.96% 6 2 3 66.67% 72.00% 92.59%

STW 2,148 2,302 93.31% STW 2,148 2,302 93.31% 74.00% 126.09%
Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

Measure Number Seven - WIA Adult Dislocated Worker Entered 
Employment Rate

Measure Number Seven - WIA Adult Dislocated Worker Entered Employment 
Rate

3/28/2005



Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Eight - WIA Dislocated Worker Wage Rate Measure Number Eight - WIA Dislocated Worker Wage Rate

RWB Wages - LLSIL
 Average Hourly 

Wage Wage Rate RWB
Wages - 
LLSIL

Average Hourly 
Wage Wage Rate Goal

Percent of 
Goal

1 $10.35 $10.31 99.65% 10 $10.30 $16.68 161.99% 120.00% 135.00%
2 $10.34 $12.23 118.32% 6 $10.23 $16.16 158.04% 115.00% 137.43%
3 $10.15 $11.54 113.68% 15 $10.76 $16.62 154.46% 136.35% 113.28%
4 $10.34 $13.69 132.44% 22 $11.44 $16.44 143.74% 120.00% 119.79%
5 $10.47 $14.13 134.94% 20 $10.62 $15.15 142.68% 115.00% 124.07%
6 $10.23 $16.16 158.04% 9 $10.48 $14.71 140.30% 125.95% 111.40%
7 $10.26 $11.67 113.71% 5 $10.47 $14.13 134.94% 121.17% 111.36%
8 $10.53 $13.76 130.73% 14 $10.90 $14.66 134.46% 113.00% 118.99%
9 $10.48 $14.71 140.30% 4 $10.34 $13.69 132.44% 116.19% 113.99%
10 $10.30 $16.68 161.99% 17 $10.39 $13.62 131.12% 116.22% 112.82%
11 $10.73 $10.02 93.37% 8 $10.53 $13.76 130.73% 115.00% 113.68%
12 $10.55 $12.46 118.09% 24 $10.80 $13.89 128.61% 115.00% 111.83%
13 $10.59 $13.23 124.95% 21 $11.25 $14.46 128.54% 115.00% 111.78%
14 $10.90 $14.66 134.46% 16 $10.44 $13.40 128.34% 115.00% 111.60%
15 $10.76 $16.62 154.46% 13 $10.59 $13.23 124.95% 115.00% 108.65%
16 $10.44 $13.40 128.34% 2 $10.34 $12.23 118.32% 116.68% 101.40%
17 $10.39 $13.62 131.12% 12 $10.55 $12.46 118.09% 115.00% 102.68%
18 $10.66 $10.99 103.12% 23 $11.58 $13.28 114.71% 117.75% 97.42%
19 $10.30 $11.79 114.44% 19 $10.30 $11.79 114.44% 114.00% 100.39%
20 $10.62 $15.15 142.68% 7 $10.26 $11.67 113.71% 122.49% 92.83%
21 $11.25 $14.46 128.54% 3 $10.15 $11.54 113.68% 111.00% 102.41%
22 $11.44 $16.44 143.74% 18 $10.66 $10.99 103.12% 115.00% 89.67%
23 $11.58 $13.28 114.71% 1 $10.35 $10.31 99.65% 113.00% 88.18%
24 $10.80 $13.89 128.61% 11 $10.73 $10.02 93.37% 112.45% 83.03%

STW $10.85 $14.10 129.95% STW $10.85 $14.10 129.95% 115.00% 113.00%

Calculated by multiplying the LLSIL for a Family of 3 by the FPLI for the region. 
Source: AWI, Office Labor Market Statistics 

FPLI = 2004 Florida Price Level Index 
LLSIL = 2004 Lower Living Standard Income Level 
The Annual 2004 LLSIL for a family of 3 for Florida is $22,570 or $10.85/hour; 
selected by state policy as the indicator for "self-sufficiency" wage and use for the 
denominator in calculating the Red and Green Report wage rate measures. 

WIA DISLOCATED WORKER WAGE AS % OF LLSIL FOR FAMILY OF 3

Data from the Agency for Workforce InnovationData from the Agency for Workforce Innovation

WIA DISLOCATED WORKER WAGE AS % OF LLSIL FOR FAMILY OF 3
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Nine - WIA Youth Goal Attainment Rate Measure Number Nine - WIA Youth Goal Attainment Rate

RWB
Goals 

Attained
Goals 
Due

Attainment 
Rate Goal

Percent 
of Goal RWB

Goals 
Attained

Goals 
Due

Attainment 
Rate Goal

Percent 
of Goal

1 129 162 79.63% 68.00% 117.10% 2 61 61 100.00% 70.00% 142.86%
2 61 61 100.00% 70.00% 142.86% 17 52 52 100.00% 72.00% 138.89%
3 102 113 90.27% 68.00% 132.74% 12 323 327 98.78% 68.00% 145.26%
4 167 184 90.76% 75.00% 121.01% 9 108 110 98.18% 70.00% 140.26%
5 93 96 96.88% 70.00% 138.39% 5 93 96 96.88% 70.00% 138.39%
6 50 81 61.73% 66.00% 93.53% 20 288 307 93.81% 68.00% 137.96%
7 32 38 84.21% 70.00% 120.30% 4 167 184 90.76% 75.00% 121.01%
8 246 281 87.54% 70.00% 125.06% 3 102 113 90.27% 68.00% 132.74%
9 108 110 98.18% 70.00% 140.26% 15 201 227 88.55% 68.60% 129.08%
10 100 124 80.65% 68.00% 118.60% 14 51 58 87.93% 68.00% 129.31%
11 94 108 87.04% 68.60% 126.88% 8 246 281 87.54% 70.00% 125.06%
12 323 327 98.78% 68.00% 145.26% 11 94 108 87.04% 68.60% 126.88%
13 33 42 78.57% 68.00% 115.55% 7 32 38 84.21% 70.00% 120.30%
14 51 58 87.93% 68.00% 129.31% 10 100 124 80.65% 68.00% 118.60%
15 201 227 88.55% 68.60% 129.08% 18 12 15 80.00% 70.00% 114.29%
16 54 88 61.36% 70.00% 87.66% 1 129 162 79.63% 68.00% 117.10%
17 52 52 100.00% 72.00% 138.89% 24 35 44 79.55% 68.00% 116.98%
18 12 15 80.00% 70.00% 114.29% 13 33 42 78.57% 68.00% 115.55%
19 130 196 66.33% 68.00% 97.54% 23 2,334 3,110 75.05% 68.60% 109.40%
20 288 307 93.81% 68.00% 137.96% 19 130 196 66.33% 68.00% 97.54%
21 119 241 49.38% 68.00% 72.61% 6 50 81 61.73% 66.00% 93.53%
22 73 119 61.34% 75.00% 81.79% 16 54 88 61.36% 70.00% 87.66%
23 2,334 3,110 75.05% 68.60% 109.40% 22 73 119 61.34% 75.00% 81.79%
24 35 44 79.55% 68.00% 116.98% 21 119 241 49.38% 68.00% 72.61%

STW 5,081 6,455 78.71% 70.00% 112.45% STW 5,081 6,455 78.71% 70.00% 112.45%
Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

Based on information received from AWI, this performance data updates data incorrectly reported on the OSMIS online reports screen. Change request to
OSMIS pending.
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Ten - WIA Youth Positive Outcome Rate Measure Number Ten - WIA Youth Positive Outcome Rate

RWB

Number of 
Positive 

Outcomes
Youth 
Exiters

Outcome 
Rate Goal

Percent 
of Goal RWB

Number of 
Positive 

Outcomes
Youth 
Exiters

Outcome 
Rate Goal

Percent 
of Goal

1 20 22 90.91% 90.00% 101.01% 2 12 12 100.00% 90.00% 111.11%
2 12 12 100.00% 90.00% 111.11% 3 65 65 100.00% 90.00% 111.11%
3 65 65 100.00% 90.00% 111.11% 5 14 14 100.00% 90.00% 111.11%
4 91 92 98.91% 90.00% 109.90% 6 23 23 100.00% 90.00% 111.11%
5 14 14 100.00% 90.00% 111.11% 7 5 5 100.00% 90.00% 111.11%
6 23 23 100.00% 90.00% 111.11% 9 36 36 100.00% 90.00% 111.11%
7 5 5 100.00% 90.00% 111.11% 12 21 21 100.00% 90.00% 111.11%
8 73 77 94.81% 90.00% 105.34% 14 33 33 100.00% 90.00% 111.11%
9 36 36 100.00% 90.00% 111.11% 17 4 4 100.00% 90.00% 111.11%
10 58 62 93.55% 90.00% 103.94% 18 2 2 100.00% 90.00% 111.11%
11 58 64 90.63% 90.00% 100.69% 19 33 33 100.00% 90.00% 111.11%
12 21 21 100.00% 90.00% 111.11% 21 80 80 100.00% 90.00% 111.11%
13 20 21 95.24% 90.00% 105.82% 24 17 17 100.00% 90.00% 111.11%
14 33 33 100.00% 90.00% 111.11% 4 91 92 98.91% 90.00% 109.90%
15 34 36 94.44% 90.00% 104.94% 23 676 693 97.55% 90.00% 108.39%
16 29 30 96.67% 90.00% 107.41% 16 29 30 96.67% 90.00% 107.41%
17 4 4 100.00% 90.00% 111.11% 20 23 24 95.83% 90.00% 106.48%
18 2 2 100.00% 90.00% 111.11% 13 20 21 95.24% 90.00% 105.82%
19 33 33 100.00% 90.00% 111.11% 8 73 77 94.81% 90.00% 105.34%
20 23 24 95.83% 90.00% 106.48% 15 34 36 94.44% 90.00% 104.94%
21 80 80 100.00% 90.00% 111.11% 10 58 62 93.55% 90.00% 103.94%
22 75 83 90.36% 90.00% 100.40% 1 20 22 90.91% 90.00% 101.01%
23 676 693 97.55% 90.00% 108.39% 11 58 64 90.63% 90.00% 100.69%
24 17 17 100.00% 90.00% 111.11% 22 75 83 90.36% 90.00% 100.40%

STW 1,502 1,549 96.97% 90.00% 107.74% STW 1,502 1,549 96.97% 90.00% 107.74%  

Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

Positive outcomes include: Post Secondary Education, Advanced Training, Military, 
Apprenticeship Training, Secondary School, Received Diploma and Entered Employment .
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Eleven - Wagner - Peyser Entered Employment Rate Measure Number Eleven - Wagner - Peyser Entered Employment Rate

RWB
Individuals 
Registered

Total Entered 
Employment 

 Entered 
Employment 

Rate Goal
Percent of 

Goal RWB
Individuals 
Registered

Total Entered 
Employment 

Entered 
Employ

ment 
Rate Goal

Percent of 
Goal

1 24,276 6,909 28.46% 36.00% 79.06% 18 12,669 7,101 56.05% 35.00% 160.14%
2 8,342 3,167 37.96% 35.00% 108.47% 15 38,982 20,987 53.84% 35.00% 153.82%
3 5,835 2,528 43.32% 35.00% 123.79% 14 27,350 14,546 53.18% 35.00% 151.96%
4 7,291 3,465 47.52% 35.00% 135.78% 8 49,406 25,956 52.54% 35.50% 147.99%
5 13,560 7,048 51.98% 35.87% 144.90% 5 13,560 7,048 51.98% 35.87% 144.90%
6 4,543 1,312 28.88% 35.00% 82.51% 10 14,373 7,309 50.85% 35.20% 144.47%
7 3,524 1,744 49.49% 35.00% 141.40% 22 47,007 23,643 50.30% 35.00% 143.71%
8 49,406 25,956 52.54% 35.50% 147.99% 23 70,453 35,262 50.05% 35.00% 143.00%
9 8,975 3,691 41.13% 37.10% 110.85% 7 3,524 1,744 49.49% 35.00% 141.40%

10 14,373 7,309 50.85% 35.20% 144.47% 4 7,291 3,465 47.52% 35.00% 135.78%
11 15,006 6,289 41.91% 35.00% 119.74% 24 36,057 16,904 46.88% 36.00% 130.23%
12 64,137 29,883 46.59% 35.00% 133.12% 12 64,137 29,883 46.59% 35.00% 133.12%
13 24,883 9,491 38.14% 35.25% 108.21% 16 16,130 7,496 46.47% 35.00% 132.78%
14 27,350 14,546 53.18% 35.00% 151.96% 3 5,835 2,528 43.32% 35.00% 123.79%
15 38,982 20,987 53.84% 35.00% 153.82% 17 21,328 9,222 43.24% 35.00% 123.54%
16 16,130 7,496 46.47% 35.00% 132.78% 21 39,268 16,921 43.09% 38.52% 111.87%
17 21,328 9,222 43.24% 35.00% 123.54% 11 15,006 6,289 41.91% 35.00% 119.74%
18 12,669 7,101 56.05% 35.00% 160.14% 9 8,975 3,691 41.13% 37.10% 110.85%
19 5,958 2,251 37.78% 36.00% 104.95% 13 24,883 9,491 38.14% 35.25% 108.21%
20 31,650 11,953 37.77% 36.00% 104.91% 2 8,342 3,167 37.96% 35.00% 108.47%
21 39,268 16,921 43.09% 38.52% 111.87% 19 5,958 2,251 37.78% 36.00% 104.95%
22 47,007 23,643 50.30% 35.00% 143.71% 20 31,650 11,953 37.77% 36.00% 104.91%
23 70,453 35,262 50.05% 35.00% 143.00% 6 4,543 1,312 28.88% 35.00% 82.51%
24 36,057 16,904 46.88% 36.00% 130.23% 1 24,276 6,909 28.46% 36.00% 79.06%

STW 576,157 273,569 47.48% 35.00% 135.66% STW 576,157 273,569 47.48% 35.00% 135.66%
Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Twelve - W-P Entered Employment Wage Rate   Measure Number Twelve - W-P Entered Employment Wage Rate

RWB
Wage at 

Entry LLSIL 
Wage 
Rate Goal

Percent of 
Goal RWB

Wage at 
Entry LLSIL 

Wage 
Rate Goal

Percent 
of Goal

1 $9.70 $10.35 93.75% 86.00% 109.01% 12 $11.52 $10.55 109.18% 87.00% 125.49%
2 $9.54 $10.34 92.29% 90.19% 102.33% 20 $10.79 $10.62 101.62% 86.00% 118.16%
3 $9.05 $10.15 89.15% 86.00% 103.66% 24 $10.88 $10.80 100.74% 86.00% 117.14%
4 $8.88 $10.34 85.91% 87.98% 97.64% 11 $10.44 $10.73 97.28% 86.00% 113.12%
5 $9.63 $10.47 91.97% 88.75% 103.62% 19 $9.69 $10.30 94.06% 86.00% 109.37%
6 $8.34 $10.23 81.56% 86.00% 94.84% 8 $9.89 $10.53 93.96% 86.00% 109.26%
7 $9.16 $10.26 89.25% 88.26% 101.12% 1 $9.70 $10.35 93.75% 86.00% 109.01%
8 $9.89 $10.53 93.96% 86.00% 109.26% 2 $9.54 $10.34 92.29% 90.19% 102.33%
9 $8.83 $10.48 84.22% 86.82% 97.01% 5 $9.63 $10.47 91.97% 88.75% 103.62%
10 $9.27 $10.30 90.03% 86.00% 104.69% 13 $9.72 $10.59 91.80% 86.00% 106.74%
11 $10.44 $10.73 97.28% 86.00% 113.12% 21 $10.18 $11.25 90.49% 94.45% 95.81%
12 $11.52 $10.55 109.18% 87.00% 125.49% 10 $9.27 $10.30 90.03% 86.00% 104.69%
13 $9.72 $10.59 91.80% 86.00% 106.74% 7 $9.16 $10.26 89.25% 88.26% 101.12%
14 $9.41 $10.90 86.31% 86.00% 100.35% 3 $9.05 $10.15 89.15% 86.00% 103.66%
15 $9.37 $10.76 87.08% 91.31% 95.37% 18 $9.47 $10.66 88.85% 87.93% 101.05%
16 $8.73 $10.44 83.61% 86.00% 97.22% 23 $10.27 $11.58 88.71% 86.00% 103.15%
17 $9.09 $10.39 87.51% 94.10% 92.99% 17 $9.09 $10.39 87.51% 94.10% 92.99%
18 $9.47 $10.66 88.85% 87.93% 101.05% 15 $9.37 $10.76 87.08% 91.31% 95.37%
19 $9.69 $10.30 94.06% 86.00% 109.37% 14 $9.41 $10.90 86.31% 86.00% 100.35%
20 $10.79 $10.62 101.62% 86.00% 118.16% 4 $8.88 $10.34 85.91% 87.98% 97.64%
21 $10.18 $11.25 90.49% 94.45% 95.81% 22 $9.79 $11.44 85.60% 86.00% 99.53%
22 $9.79 $11.44 85.60% 86.00% 99.53% 9 $8.83 $10.48 84.22% 86.82% 97.01%
23 $10.27 $11.58 88.71% 86.00% 103.15% 16 $8.73 $10.44 83.61% 86.00% 97.22%
24 $10.88 $10.80 100.74% 86.00% 117.14% 6 $8.34 $10.23 81.56% 86.00% 94.84%

STW $9.99 $10.85 92.07% 86.00% 107.06% STW $9.99 $10.85 92.07% 86.00% 107.06%

Calculated by multiplying the LLSIL for a Family of 3 by the FPLI for the region.   Source: AWI, Office Labor Market Statistics 

Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

FPLI = 2004 Florida Price Level Index 
LLSIL = 2004 Lower Living Standard Income Level 
The Annual 2004 LLSIL for a family of 3 for Florida is $22,570 or $10.85/hour; selected by state policy as the indicator for "self-sufficiency" wage and use for the denominator in 
calculating the Red and Green Report wage rate measures. 
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Thirteen - WP New Hire Involvement Rate Measure Number Thirteen - WP New Hire Involvement Rate

RWB
W-P 

Employment New Hires
Involvement 

Rate Goal
Percent 
of Goal RWB

W-P 
Employment New Hires

Involvement 
Rate Goal

Percent 
of Goal

1 6,909 28,755 24.03% 14.00% 171.62% 3 2,528 5,661 44.66% 14.00% 318.97%
2 3,167 16,876 18.77% 14.00% 134.04% 20 11,953 36,092 33.12% 14.00% 236.56%
3 2,528 5,661 44.66% 14.00% 318.97% 5 7,048 23,297 30.25% 14.00% 216.09%
4 3,465 14,515 23.87% 14.00% 170.51% 13 9,491 32,553 29.16% 14.00% 208.25%
5 7,048 23,297 30.25% 14.00% 216.09% 7 1,744 5,986 29.13% 14.00% 208.10%
6 1,312 5,512 23.80% 14.00% 170.02% 8 25,956 90,381 28.72% 14.00% 205.13%
7 1,744 5,986 29.13% 14.00% 208.10% 23 35,262 137,522 25.64% 14.00% 183.15%
8 25,956 90,381 28.72% 14.00% 205.13% 10 7,309 28,771 25.40% 14.00% 181.46%
9 3,691 18,366 20.10% 14.00% 143.55% 17 9,222 36,673 25.15% 14.00% 179.62%
10 7,309 28,771 25.40% 14.00% 181.46% 15 20,987 83,643 25.09% 14.00% 179.22%
11 6,289 36,177 17.38% 14.00% 124.17% 1 6,909 28,755 24.03% 14.00% 171.62%
12 29,883 146,729 20.37% 14.00% 145.47% 4 3,465 14,515 23.87% 14.00% 170.51%
13 9,491 32,553 29.16% 14.00% 208.25% 6 1,312 5,512 23.80% 14.00% 170.02%
14 14,546 67,406 21.58% 14.00% 154.14% 16 7,496 31,781 23.59% 14.00% 168.47%
15 20,987 83,643 25.09% 14.00% 179.22% 22 23,643 102,651 23.03% 14.00% 164.52%
16 7,496 31,781 23.59% 14.00% 168.47% 21 16,921 77,091 21.95% 14.00% 156.78%
17 9,222 36,673 25.15% 14.00% 179.62% 14 14,546 67,406 21.58% 14.00% 154.14%
18 7,101 51,909 13.68% 14.00% 97.71% 12 29,883 146,729 20.37% 14.00% 145.47%
19 2,251 11,365 19.81% 14.00% 141.47% 9 3,691 18,366 20.10% 14.00% 143.55%
20 11,953 36,092 33.12% 14.00% 236.56% 24 16,904 85,330 19.81% 14.00% 141.50%
21 16,921 77,091 21.95% 14.00% 156.78% 19 2,251 11,365 19.81% 14.00% 141.47%
22 23,643 102,651 23.03% 14.00% 164.52% 2 3,167 16,876 18.77% 14.00% 134.04%
23 35,262 137,522 25.64% 14.00% 183.15% 11 6,289 36,177 17.38% 14.00% 124.17%
24 16,904 85,330 19.81% 14.00% 141.50% 18 7,101 51,909 13.68% 14.00% 97.71%

STW 273,569 1,164,470 23.49% 14.00% 167.81% STW 273,569 1,164,470 23.49% 14.00% 167.81%
Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Fourteen - W-P Employer Involvement Rate Measure Number Fourteen - W-P Employer Involvement Rate

RWB
Employers 

Served

Employers 
Reporting 
New Hires

Involvement 
Rate Goal

Percent 
of Goal RWB

Employers 
Served

Employers 
Reporting 
New Hires

Involvement 
Rate Goal

Percent 
of Goal

1 720 2,483 29.00% 25.00% 115.99% 4 600 1,445 41.52% 25.00% 166.09%
2 588 1,737 33.85% 25.00% 135.41% 13 1,582 3,954 40.01% 25.00% 160.04%
3 369 1,012 36.46% 25.00% 145.85% 3 369 1,012 36.46% 25.00% 145.85%
4 600 1,445 41.52% 25.00% 166.09% 2 588 1,737 33.85% 25.00% 135.41%
5 423 2,246 18.83% 25.00% 75.33% 20 1,398 4,295 32.55% 25.00% 130.20%
6 198 1,047 18.91% 25.00% 75.64% 1 720 2,483 29.00% 25.00% 115.99%
7 244 1,094 22.30% 25.00% 89.21% 19 335 1,317 25.44% 25.00% 101.75%
8 1,457 8,005 18.20% 25.00% 72.80% 23 3,547 14,184 25.01% 25.00% 100.03%
9 354 2,274 15.57% 25.00% 62.27% 24 1,765 7,246 24.36% 25.00% 97.43%
10 702 3,312 21.20% 25.00% 84.78% 14 1,730 7,477 23.14% 25.00% 92.55%
11 744 4,891 15.21% 25.00% 60.85% 7 244 1,094 22.30% 25.00% 89.21%
12 2,022 12,931 15.64% 25.00% 62.55% 10 702 3,312 21.20% 25.00% 84.78%
13 1,582 3,954 40.01% 25.00% 160.04% 6 198 1,047 18.91% 25.00% 75.64%
14 1,730 7,477 23.14% 25.00% 92.55% 5 423 2,246 18.83% 25.00% 75.33%
15 1,421 8,922 15.93% 25.00% 63.71% 22 2,605 13,877 18.77% 25.00% 75.09%
16 946 5,155 18.35% 25.00% 73.40% 16 946 5,155 18.35% 25.00% 73.40%
17 737 4,406 16.73% 25.00% 66.91% 21 1,910 10,476 18.23% 25.00% 72.93%
18 908 5,371 16.91% 25.00% 67.62% 8 1,457 8,005 18.20% 25.00% 72.80%
19 335 1,317 25.44% 25.00% 101.75% 18 908 5,371 16.91% 25.00% 67.62%
20 1,398 4,295 32.55% 25.00% 130.20% 17 737 4,406 16.73% 25.00% 66.91%
21 1,910 10,476 18.23% 25.00% 72.93% 15 1,421 8,922 15.93% 25.00% 63.71%
22 2,605 13,877 18.77% 25.00% 75.09% 12 2,022 12,931 15.64% 25.00% 62.55%
23 3,547 14,184 25.01% 25.00% 100.03% 9 354 2,274 15.57% 25.00% 62.27%
24 1,765 7,246 24.36% 25.00% 97.43% 11 744 4,891 15.21% 25.00% 60.85%

STW 24,983 129,157 19.34% 25.00% 77.37% STW 24,983 129,157 19.34% 25.00% 77.37%
Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Fifteen - Customer Satisfaction WIA Individuals Measure Number Fifteen - Customer Satisfaction WIA Individuals
RWB ACSI Score Goal Percent of Goal RWB ACSI Score Goal Percent of Goal

1 83.78 71.00 118.00% 4 87.45 74.00 118.18%
2 83.15 73.00 113.90% 3 86.49 71.00 121.82%
3 86.49 71.00 121.82% 20 84.97 75.00 113.29%
4 87.45 74.00 118.18% 9 84.54 73.00 115.81%
5 74.20 73.00 101.64% 14 84.53 71.00 119.06%
6 79.90 71.00 112.54% 1 83.78 71.00 118.00%
7 81.04 73.00 111.01% 18 83.37 73.00 114.21%
8 80.12 72.00 111.28% 2 83.15 73.00 113.90%
9 84.54 73.00 115.81% 19 82.54 73.50 112.30%
10 78.51 71.00 110.58% 15 81.05 72.00 112.57%
11 80.44 73.00 110.19% 7 81.04 73.00 111.01%
12 76.80 71.00 108.17% 11 80.44 73.00 110.19%
13 78.68 71.00 110.82% 24 80.28 73.00 109.97%
14 84.53 71.00 119.06% 8 80.12 72.00 111.28%
15 81.05 72.00 112.57% 6 79.90 71.00 112.54%
16 77.36 73.00 105.97% 22 79.47 73.00 108.86%
17 74.24 75.00 98.99% 13 78.68 71.00 110.82%
18 83.37 73.00 114.21% 10 78.51 71.00 110.58%
19 82.54 73.50 112.30% 16 77.36 73.00 105.97%
20 84.97 75.00 113.29% 12 76.80 71.00 108.17%
21 75.97 73.00 104.07% 21 75.97 73.00 104.07%
22 79.47 73.00 108.86% 23 75.84 73.00 103.89%
23 75.84 73.00 103.89% 17 74.24 75.00 98.99%
24 80.28 73.00 109.97% 5 74.20 73.00 101.64%

STW 79.94 73.00 109.51% STW 79.94 73.00 109.51%

The American Customer Satisfaction Index – The ACSI weighted score usually yields scores slightly less than the average. 
The Voice of the Nation’s Consumer
Established in 1994, the American Customer Satisfaction Index (ACSI) is a uniform and independent measure of household consumption experience. 

The ACSI is produced through a partnership of the University of Michigan Business School, the American Society for Quality (ASQ), and the international consulting firm, CFI Group. 

The ACSI reports scores on a 0-100 scale at the national level. It measures 7 economic sectors, 35 industries (including e-commerce), 190 companies, 

The measured companies, industries, and sectors are broadly representative of the U.S. economy serving American households. 

Data are collected at the individual customer level, with scores for a company’s customers aggregated to produce company-level results. 
The score for a particular industry consists of an average of its company scores, weighted by the revenues of each company. 

For more information: http://www.theacsi.org/what_it_measures.htm

Companies based outside of the United States with major market shares in several industries 
are also included in the ACSI. Smaller companies are grouped together in an “All Other” category.

Sector scores consist of industry scores, weighted by industry revenues. 
The national ACSI is comprised of sector scores weighted by each sector’s contribution to the GDP.

and Federal or local government agencies. In addition to the company-level satisfaction scores, 
the ACSI produces scores for the causes and consequences of customer satisfaction, and their relationships.

Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

A powerful economic indicator, the ACSI tracks trends in customer satisfaction and provides valuable benchmarking 
insights of the consumer economy for companies, industry trade associations, and government agencies. 

The ACSI is based on econometric modeling of data obtained from telephone interviews with 
customers – the actual users of products and services that make up a substantial part of the gross domestic product.
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Workforce Florida, Inc.
Red-Green

PY 2003-2004
3rd Quarter

RWB ACSI Score Goal Percent of Goal RWB
ACSI 
Score Goal Percent of Goal

1 69.74 80.00 87.18% 4 76.38 80.00 95.47%
2 73.40 80.00 91.75% 10 75.90 80.00 94.88%
3 74.84 80.00 93.56% 23 75.39 80.00 94.24%
4 76.38 80.00 95.47% 22 74.97 80.00 93.72%
5 73.21 80.00 91.51% 3 74.84 80.00 93.56%
6 74.42 80.00 93.03% 17 74.76 80.00 93.45%
7 68.31 80.00 85.39% 6 74.42 80.00 93.03%
8 72.59 80.00 90.73% 14 74.21 80.00 92.77%
9 68.60 80.00 85.75% 2 73.40 80.00 91.75%

10 75.90 80.00 94.88% 5 73.21 80.00 91.51%
11 70.01 80.00 87.52% 19 73.16 80.00 91.45%
12 69.31 80.00 86.64% 8 72.59 80.00 90.73%
13 72.56 80.00 90.71% 13 72.56 80.00 90.71%
14 74.21 80.00 92.77% 15 71.94 80.00 89.92%
15 71.94 80.00 89.92% 16 70.95 80.00 88.68%
16 70.95 80.00 88.68% 18 70.82 80.00 88.52%
17 74.76 80.00 93.45% 21 70.73 80.00 88.41%
18 70.82 80.00 88.52% 20 70.28 80.00 87.85%
19 73.16 80.00 91.45% 11 70.01 80.00 87.52%
20 70.28 80.00 87.85% 1 69.74 80.00 87.18%
21 70.73 80.00 88.41% 12 69.31 80.00 86.64%
22 74.97 80.00 93.72% 24 68.79 80.00 85.99%
23 75.39 80.00 94.24% 9 68.60 80.00 85.75%
24 68.79 80.00 85.99% 7 68.31 80.00 85.39%

STW 72.27 80.00 90.34% STW 72.27 80.00 90.34%

The American Customer Satisfaction Index – The ACSI weighted score usually yields scores slightly less than the average. 
The Voice of the Nation’s Consumer

Established in 1994, the American Customer Satisfaction Index (ACSI) is a uniform and independent measure of household consumption experience. 

The ACSI reports scores on a 0-100 scale at the national level. It measures 7 economic sectors, 35 industries (including e-commerce), 190 companies, 

The measured companies, industries, and sectors are broadly representative of the U.S. economy serving American households. 

Data are collected at the individual customer level, with scores for a company’s customers aggregated to produce company-level results. 
The score for a particular industry consists of an average of its company scores, weighted by the revenues of each company. 

For more information: http://www.theacsi.org/what_it_measures.htm

Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

Measure Number Sixteen - 
Customer Satisfaction Wagner - Peyser Applicants

Measure Number Sixteen - 
Customer Satisfaction Wagner - Peyser Applicants

Sector scores consist of industry scores, weighted by industry revenues. 
The national ACSI is comprised of sector scores weighted by each sector’s contribution to the GDP.

A powerful economic indicator, the ACSI tracks trends in customer satisfaction and 
provides valuable benchmarking insights of the consumer economy for companies, industry trade associations, and government agencies. 
The ACSI is produced through a partnership of the University of Michigan Business School, 
the American Society for Quality (ASQ), and the international consulting firm, CFI Group. 

and Federal or local government agencies. In addition to the company-level satisfaction scores, 
the ACSI produces scores for the causes and consequences of customer satisfaction, and their relationships.
The ACSI is based on econometric modeling of data obtained from telephone interviews with customers – 
the actual users of products and services that make up a substantial part of the gross domestic product.

Companies based outside of the United States with major market shares in several industries 
are also included in the ACSI. Smaller companies are grouped together in an “All Other” category.
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Workforce Florida, Inc.
Red-Green

PY 2004-2005
2nd Quarter - Mid Year

Measure Number Seventeen - Customer Satisfaction Employers Measure Number Seventeen - Customer Satisfaction Employers
RWB ACSI Score Goal Percent of Goal RWB ACSI Score Goal Percent of Goal

1 74.67 71.00 105.17% 3 85.29 71.00 120.13%
2 76.08 73.00 104.22% 4 79.77 74.00 107.80%
3 85.29 71.00 120.13% 11 78.28 73.00 107.23%
4 79.77 74.00 107.80% 6 77.36 73.00 105.97%
5 72.79 73.00 99.71% 7 76.99 73.00 105.47%
6 77.36 73.00 105.97% 10 76.45 71.00 107.68%
7 76.99 73.00 105.47% 2 76.08 73.00 104.22%
8 74.42 72.00 103.36% 23 75.47 73.00 103.38%
9 73.03 72.00 101.43% 24 75.40 73.00 103.29%
10 76.45 71.00 107.68% 16 75.19 73.00 103.00%
11 78.28 73.00 107.23% 1 74.67 71.00 105.17%
12 65.40 71.00 92.11% 8 74.42 72.00 103.36%
13 73.00 71.00 102.82% 15 74.06 72.00 102.86%
14 71.68 71.00 100.96% 17 73.85 75.00 98.47%
15 74.06 72.00 102.86% 9 73.03 72.00 101.43%
16 75.19 73.00 103.00% 13 73.00 71.00 102.82%
17 73.85 75.00 98.47% 22 72.83 73.00 99.77%
18 68.14 73.00 93.34% 5 72.79 73.00 99.71%
19 71.76 73.00 98.30% 19 71.76 73.00 98.30%
20 70.43 75.00 93.91% 14 71.68 71.00 100.96%
21 69.59 73.00 95.33% 20 70.43 75.00 93.91%
22 72.83 73.00 99.77% 21 69.59 73.00 95.33%
23 75.47 73.00 103.38% 18 68.14 73.00 93.34%
24 75.40 73.00 103.29% 12 65.40 71.00 92.11%

STW 73.94 73.00 101.29% STW 73.94 73.00 101.29%

The American Customer Satisfaction Index – The ACSI weighted score usually yields scores slightly less than the average. 
The Voice of the Nation’s Consumer

Established in 1994, the American Customer Satisfaction Index (ACSI) is a uniform and independent measure of household consumption experience. 

The ACSI is produced through a partnership of the University of Michigan Business School, the American Society for Quality (ASQ), and the international consulting firm, CFI Gro
The ACSI reports scores on a 0-100 scale at the national level. It measures 7 economic sectors, 35 industries (including e-commerce), 190 companies, 
and Federal or local government agencies. In addition to the company-level satisfaction scores, the ACSI produces scores for the causes and consequences of customer satisfac

The measured companies, industries, and sectors are broadly representative of the U.S. economy serving American households. 
Companies based outside of the United States with major market shares in several industries are also included in the ACSI. Smaller companies are grouped together in an “All O

The score for a particular industry consists of an average of its company scores, weighted by the revenues of each company. 

For more information: http://www.theacsi.org/what_it_measures.htm

Data are collected at the individual customer level, with scores for a company’s 
customers aggregated to produce company-level results. 

Sector scores consist of industry scores, weighted by industry revenues. 
The national ACSI is comprised of sector scores weighted by each sector’s contribution to the GDP.

Data from the Agency for Workforce Innovation Data from the Agency for Workforce Innovation

A powerful economic indicator, the ACSI tracks trends in customer satisfaction and 
provides valuable benchmarking insights of the consumer economy for companies, industry trade associations, and government agencies. 

The ACSI is based on econometric modeling of data obtained from telephone interviews with customers – 
the actual users of products and services that make up a substantial part of the gross domestic product.

All rankings and statewide totals are tentative 
until the data validation exam is complete.
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An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.




