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Needs Assessment 
 

Introduction 
 

The Financial Services industry in Florida is a vibrant, growing sector of the 

economy.  The aging of the baby boomer population combined with substantial net 

immigration of retirees can be expected to increase demand in this industry to outpace the 

Florida economy as a whole.  As a result, employment in this industry can be expected to 

grow materially.  In addition, the aging of the baby boom generation that is producing the 

demand for the services of this industry also means that a substantial portion of the 

existing workforce will be retiring in the near future.  Finally, the financial services 

industry experiences substantial turnover each year.  Many employees take the training 

and experience they have received and move on to other industries where they can build 

on their financial services experience. The combination of these three forces can be 

expected to produce a large demand for newly trained workers.  In addition, the financial 

services industry requires a significant amount of highly specialized knowledge.  As a 

result, the industry tends largely to promote from within.  This means that in addition to 

the need for newly trained entry level workers, there is an ongoing need for substantial 

in-career education as employees advance to new levels of responsibility.  These twin 

needs for a large number of newly trained workers and extensive ongoing in-career 

education present a major challenge for higher education in Florida. 

 
Purpose 
 

The purpose of this assessment is to provide a basis for the establishment and 

operation of the Employ Florida BANNER Center for Financial Services at Miami Dade 
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College.  It will address the current and anticipated employee training needs for 

companies and institutions operating in this industry in Florida. 

This assessment will help the center to: 

·  Provide training to skilled workers from entry level to advanced, including 

continuous skills up-grade training required because of technological 

change and employee advancement. 

·  Develop curriculum and curriculum standards 

This needs assessment helps the financial services center structure its activities by 

determining: 

·  The number of financial services employees in Florida 

·  The areas of concentration of financial services employment in Florida 

·  Programs offered through public / private postsecondary vocational 

training providers and an inventory of providers. 

·  Projected number of newly trained employees required by the financial 

services industry 

·  The extent of needs for on-going training of existing employees to keep 

pace with new technology and new or expanded job responsibilities 

Methodology  

The definition of financial services varies widely.  Some approaches include 

depository services and investments, others also include insurance services, and still 

others include real estate brokerage as well.  For the purpose of the BANNER Center for 

Financial Services it includes depository, trust, and related services, stock brokerage, 

portfolio management, investment advice, financial planning and insurance services.  It 
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does not include real estate brokerage.  To avoid confusion, this report provides separate 

data for insurance services and other financial services together with the combination of 

the two. 

Data for the employment tables are taken from the Florida Current Employment 

Statistics ( www.labormarketinfo.com ).  The data from this source does not specifically 

identify financial services excluding insurance.  The data for this report is obtained by 

subtracting insurance services employment from the reported figure that includes 

insurance.  In addition, detailed breakouts for insurance and real estate employment are 

not available for many of the smaller geographic regions.  We have assumed that all non-

reporting areas have the same mix of financial services, real estate, and insurance 

employment and have applied these percentages to the reported totals to obtain the 

financial services employment shown in this report. 

 

Current Employment and Geographic Dispersion 

 
Demand for the services of this industry is growing so rapidly that despite large 

increases in productivity, the need for newly trained workers in financial services is large, 

and can be expected to continue to grow.  Table 1 presents year end employment in the 

financial services industry for the period 1995 – 2005. Data is presented for Financial 

Services excluding  Insurance, Insurance Activities, and then Financial Services 

Employment including insurance, the sum of the first two columns.   

Over the last 10 years, the financial services sector excluding insurance added 

65,000 new jobs, 22,000 of them in the last 3 years, for an average annual growth rate of 

3.5%.  If the current growth rates continue, we can expect demand for 7,400 newly 
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trained workers in this industry in each of the next few years, and for this demand to 

grow further in later years.  The insurance industry has grown less rapidly, adding an 

average of 2,000 jobs per year over the last three years for a growth rate of 1.5%.  In 

total, the industry added an average of 9,300 jobs per year over the last three years for an 

average growth rate of 2.8%. 

Activity in this industry is concentrated in Miami / Fort Lauderdale, Tampa, 

Jacksonville, Orlando, and West Palm Beach.  However, there is activity spread 

throughout the rest of the state as well.  Table 2 presents the geographic dispersion of 

employment for both sectors of the industry as well as for the industry in total.  The 

concentrations generally reflect the levels of population.  However, the Miami / Fort 

Lauderdale levels also reflect the extent of international banking found in that area.  

Jacksonville is a major insurance center, and insurance and financial services are closely 

related.  Thus, one would expect unusually high levels of financial services as well, and 

that is what we see. The high levels of activity in the Palm Beaches reflect the high levels 

of individual wealth in that area. 

 

Projected Training Needs 

Training needs for the financial services industry are projected on the current 

levels of employment, and continued growth of employment at the current 3-year 

average.  Separate growth rates are calculated for insurance employment and other 

financial services employment.   Estimates of industry turnover and in-career training 

come from discussions with executives in the industry.  Table 3 presents the projected 

annual needs for newly trained employees and for continuing education in financial 
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services excluding insurance throughout the state.  Training needs are broken out to show 

those resulting from industry growth, those resulting from turnover, and those resulting 

from the need for on-going training.  Table 4 presents the same data for insurance 

activities, and Table 5 shows the data for the combined industry.  In total, some 102,000 

new employees will be required annually in this industry state-wide, and another 36,800 

current employees will require additional education.  Like employment, these needs are 

focused in Miami / Ft. Lauderdale, Tampa, Jacksonville, Orlando and lesser throughout 

the state. 

 

Existing Training Programs 

Existing training programs can be divided into three categories, academic 

programs offered by colleges and universities throughout the state, industry training 

coordinated primarily by Centers for Financial Training in Miami and Jacksonville, and 

commercial programs offered by Kaplan Financial.  All of the state universities and most 

of the major private universities offer undergraduate and graduate degrees in business 

with a concentration or major in finance.  However, relatively few offer the specific 

financial services programs desired by employers.  Florida International University offers 

graduate certificates in banking, and the University of North Florida offers an 

undergraduate financial services major with a track in financial.  The University of 

Tampa offers a BS in Financial Services.  The University of South Florida offers a BS in 

Financial Services with tracks in Banking and in Financial Planning.  St. Petersburg 

College offers a BAS in Banking.  Miami Dade College and Indian River Community 

College offer AS programs in Financial Services.  The Centers for Financial Training in 
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Miami and Jacksonville offer technical programs through the American Bankers 

Association, the Florida Bankers Association and the Bank Administration Institute as 

well as Kaplan Financial.  These programs can lead to industry accepted certificates. 

 

Conclusion 

The data outlined in this assessment clearly demonstrate the need for the Employ 

Florida BANNER Center for Financial Services at Miami Dade College.  The industry is 

large, employing over 350,000 people, and growing.  Over 102,000 new trained 

employees will be required in each of the next three years.  In addition, over 36,000 

existing employees will require additional training because of new responsibilities and 

changes in technology. While there is an extensive need for trained staff, there are only 

limited training opportunities directed specifically at this industry.  The BANNER Center 

for Financial Services would increase the state’s ability to meet this need.
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Table 1 

TOTAL FINANCIAL SERVICES EMPLOYMENT 
STATEWIDE (FLORIDA)   

(in 000's)    

1995 ANNUAL (NAICS-BASED SERIES)  
As of 
December    

     

     

 Yr  Ex Insurance  Insurance  Total  
 1995 159.3 109.0 268.3 
 1996 166.7 114.0 280.7 
 1997 169.3 118.7 288.0 
 1998 189.5 123.2 312.7 
 1999 191.0 127.7 318.7 
 2000 195.6 128.3 323.9 
 2001 199.2 125.9 325.1 
 2002 202.7 126.7 329.4 
 2003 211.0 126.7 337.7 
 2004 219.7 130.1 349.8 
 2005 224.8 132.6 357.4 
     

 Ex Insurance   
  Growth Avg Ann Gr 
 3 Years 22.1 7.4 3.5% 
 10 Years 65.5 6.6 3.5% 
     
 Insurance   
 3 Years 5.9 1.97 1.5% 
 10 Years 23.6 2.36 2.0% 
     
 Total    
 3 Years 28.0 9.3 2.8% 
 10 Years 89.1 8.9 2.9% 
     

Derived from Florida Current Employment 
Statistics ( www.labormarketinfo.com )   
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Table 2 

Financial Services Employment Sept 2006    

 Insurance 
Oth Fin 
Serv 

Total 
FS 

MIAMI-MIAMI BEACH-KENDALL MD 17,200  32,600 49,800 
FORT LAUDERDALE-POMPANO BEACH-
DEERFIELD BEACH MD 15,637 29,463 45,100 
  TOTAL MIAMI / FT. LAUDERDALE 32,837 62,063 94,900 
    
TAMPA-ST. PETERSBURG-CLEARWATER MSA 30,700 43,900 74,600 
JACKSONVILLE MSA 20,000 31,400 51,400 
ORLANDO-KISSIMMEE MSA 14,500 23,400 37,900 
WEST PALM BEACH-BOCA RATON-BOYNTON 
BEACH MD 8,599 16,201 24,800 
SARASOTA-BRADENTON-VENICE MSA 3,533 6,656 10,188 
CAPE CORAL-FORT MYERS MSA 3,184 5,998 9,182 
LAKELAND MSA 2,530 4,766 7,295 
PENSACOLA-FERRY PASS-BRENT MSA 1,897 3,574 5,472 
PALM BAY-MELBOURNE-TITUSVILLE MSA 1,854 3,492 5,346 
TALLAHASSEE MSA 1,788 3,369 5,157 
FORT WALTON BEACH-CRESTVIEW-DESTIN 
MSA 1,723 3,246 4,968 
NAPLES-MARCO ISLAND MSA 1,701 3,205 4,906 
PORT ST. LUCIE-FORT PIERCE MSA 1,701 3,205 4,906 
DELTONA-DAYTONA BEACH-ORMOND BEACH 
MSA 1,614 3,040 4,654 
GAINESVILLE MSA 1,330 2,506 3,836 
OCALA MSA 1,199 2,260 3,459 
PANAMA CITY-LYNN HAVEN MSA 1,156 2,178 3,333 
SEBASTIAN-VERO BEACH MSA 611 1,150 1,761 
PUNTA GORDA MSA 502 945 1,446 
    
Other not identified 2,944 5,546 8,490 
    
Total State 135,900 232,100 368,000 

 

Derived from Florida Current Employment Statistics ( www.labormarketinfo.com )
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Table 3 

Financial Services Annual Training Needs     
(Excluding Insurance)      
 Emp  Ann Ann 

 Sept. 06 
New 
Jobs Turnover 

New 
Emp 

Cont 
Ed 

MIAMI-MIAMI BEACH-KENDALL 
MD 32,600 1,141 8,150 9,291 3,260 
FORT LAUDERDALE-POMPANO 
BEACH-DEERFIELD BEACH MD 29,463 1,031 7,366 8,397 2,946 
  Total Miami / Ft. Lauderdale 62,063 2,172 15,516 17,688 6,206 
       
TAMPA-ST. PETERSBURG-
CLEARWATER MSA 43,900 1,537 10,975 12,512 4,390 
JACKSONVILLE MSA 31,400 1,099 7,850 8,949 3,140 
ORLANDO-KISSIMMEE MSA 23,400 819 5,850 6,669 2,340 
WEST PALM BEACH-BOCA RATON-
BOYNTON BEACH MD 16,201 567 4,050 4,617 1,620 
SARASOTA-BRADENTON-VENICE 
MSA 6,656 233 1,664 1,897 666 
CAPE CORAL-FORT MYERS MSA 5,998 210 1,500 1,710 600 
LAKELAND MSA 4,766 167 1,191 1,358 477 
PENSACOLA-FERRY PASS-BRENT 
MSA 3,574 125 894 1,019 357 
PALM BAY-MELBOURNE-
TITUSVILLE MSA 3,492 122 873 995 349 
TALLAHASSEE MSA 3,369 118 842 960 337 
FORT WALTON BEACH-CRESTVIEW-
DESTIN MSA 3,246 114 811 925 325 
NAPLES-MARCO ISLAND MSA 3,205 112 801 913 320 
PORT ST. LUCIE-FORT PIERCE MSA 3,205 112 801 913 320 
DELTONA-DAYTONA BEACH-
ORMOND BEACH MSA 3,040 106 760 866 304 
GAINESVILLE MSA 2,506 88 627 714 251 
OCALA MSA 2,260 79 565 644 226 
PANAMA CITY-LYNN HAVEN MSA 2,178 76 544 621 218 
SEBASTIAN-VERO BEACH MSA 1,150 40 288 328 115 
PUNTA GORDA MSA 945 33 236 269 94 
       
Other not identified 5,546 194 1,387 1,581 555 
      
Total State 232,100 8,124 58,025 66,149 23,210 

 

Derived from Florida Current Employment Statistics ( www.labormarketinfo.com )
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Table 5 

Financial Services Employment Sept 2006     
Insurance      
 Employment  Annual  

 
Sept. 
06 

New 
Jobs Turnover 

New 
Emp 

Cont 
Ed 

MIAMI-MIAMI BEACH-KENDALL MD 17,200  258 4,300 4,558 1,720 
FORT LAUDERDALE-POMPANO 
BEACH-DEERFIELD BEACH MD 15,637 235 3,909 4,144 1,564 
  Total Miami / Ft. Lauderdale 32,837 493 8,209 8,702 3,284 
      
TAMPA-ST. PETERSBURG-
CLEARWATER MSA 30,700 461 7,675 8,136 3,070 
JACKSONVILLE MSA 20,000 300 5,000 5,300 2,000 
ORLANDO-KISSIMMEE MSA 14,500 218 3,625 3,843 1,450 
WEST PALM BEACH-BOCA RATON-
BOYNTON BEACH MD 8,599 129 2,150 2,279 860 
SARASOTA-BRADENTON-VENICE 
MSA 3,533 53 883 936 353 
CAPE CORAL-FORT MYERS MSA 3,184 48 796 844 318 
LAKELAND MSA 2,530 38 632 670 253 
PENSACOLA-FERRY PASS-BRENT 
MSA 1,897 28 474 503 190 
PALM BAY-MELBOURNE-
TITUSVILLE MSA 1,854 28 463 491 185 
TALLAHASSEE MSA 1,788 27 447 474 179 
FORT WALTON BEACH-CRESTVIEW-
DESTIN MSA 1,723 26 431 457 172 
NAPLES-MARCO ISLAND MSA 1,701 26 425 451 170 
PORT ST. LUCIE-FORT PIERCE MSA 1,701 26 425 451 170 
DELTONA-DAYTONA BEACH-
ORMOND BEACH MSA 1,614 24 403 428 161 
GAINESVILLE MSA 1,330 20 333 352 133 
OCALA MSA 1,199 18 300 318 120 
PANAMA CITY-LYNN HAVEN MSA 1,156 17 289 306 116 
SEBASTIAN-VERO BEACH MSA 611 9 153 162 61 
PUNTA GORDA MSA 502 8 125 133 50 
      
Other not identified 2,944 44 736 780 294 
      
Total State 135,900 2,039 33,975 36,014 13,590 

 

Derived from Florida Current Employment Statistics ( www.labormarketinfo.com )



 13 

Table 6 

Financial Services Annual Training Needs     
(Including Insurance)      
 Employment  Annual  

 
Sept. 
06 

New 
Jobs Turnover 

New 
Emp 

Cont 
Ed 

MIAMI-MIAMI BEACH-KENDALL 
MD 49,800 1,399 12,450 13,849 4,980 
FORT LAUDERDALE-POMPANO 
BEACH-DEERFIELD BEACH MD 45,100 1,266 11,275 12,541 4,510 
  Total Miami / Ft. Lauderdale 94,900 2,665 23,725 26,390 9,490 
      
TAMPA-ST. PETERSBURG-
CLEARWATER MSA 74,600 1,997 18,650 20,647 7,460 
JACKSONVILLE MSA 51,400 1,399 12,850 14,249 5,140 
ORLANDO-KISSIMMEE MSA 37,900 1,037 9,475 10,512 3,790 
WEST PALM BEACH-BOCA RATON-
BOYNTON BEACH MD 24,800 696 6,200 6,896 2,480 
SARASOTA-BRADENTON-VENICE 
MSA 10,188 286 2,547 2,833 1,019 
CAPE CORAL-FORT MYERS MSA 9,182 258 2,296 2,553 918 
LAKELAND MSA 7,295 205 1,824 2,029 730 
PENSACOLA-FERRY PASS-BRENT 
MSA 5,472 154 1,368 1,521 547 
PALM BAY-MELBOURNE-
TITUSVILLE MSA 5,346 150 1,336 1,486 535 
TALLAHASSEE MSA 5,157 145 1,289 1,434 516 
FORT WALTON BEACH-
CRESTVIEW-DESTIN MSA 4,968 139 1,242 1,382 497 
NAPLES-MARCO ISLAND MSA 4,906 138 1,226 1,364 491 
PORT ST. LUCIE-FORT PIERCE MSA 4,906 138 1,226 1,364 491 
DELTONA-DAYTONA BEACH-
ORMOND BEACH MSA 4,654 131 1,163 1,294 465 
GAINESVILLE MSA 3,836 108 959 1,067 384 
OCALA MSA 3,459 97 865 962 346 
PANAMA CITY-LYNN HAVEN MSA 3,333 94 833 927 333 
SEBASTIAN-VERO BEACH MSA 1,761 49 440 490 176 
PUNTA GORDA MSA 1,446 41 362 402 145 
      
Other not identified 8,490 238 2,123 2,361 849 
      
Total State 368,000 10,162 92,000 102,162 36,800 

 

Derived from Florida Current Employment Statistics ( www.labormarketinfo.com )
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TRAINING/EDUCATION PROVIDERS 
 
Higher Education Institutions:                                                                     PROGRAM: 
Florida International University Graduate Certificate in Banking (CB) & 

Master of Science in Finance (MSF) 
University of Miami Bachelor of Business Administration 

Major: Finance 
Masters of Business Administration 
Major: Finance 

Barry University Bachelor of Business Administration 
Major: Finance 
Masters of Business Administration 
Major: Finance 

St Thomas University Bachelor of Business Administration 
Major: Finance 
Masters of Business Administration 
Major: Finance 

Nova Southeastern University Bachelor of Business Administration 
Major: Finance 
Masters of Business Administration 
Major: Finance 
Doctor of Business Administration 
Specialty: Finance 

University of Tampa Bachelor of Science in Financial Services 
Operations and Systems (FSOS) & 
Master of Science in Finance (MS-FIN) 

University of Florida Bachelor of Business Administration 
Major: Finance 
Master of Science in Finance 
Masters of Business Administration 
Major: Finance 
PhD in Business Administration 
Finance and Real Estate Track 

Florida State University Bachelor of Business Administration 
Major: Finance 
Masters of Business Administration 
Major: Finance 
PhD in Finance  

University of West Florida Bachelor of Business Administration 
Major: Finance 
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Florida Atlantic University Master of Science with Major in Finance 

(MSF) 
University of North Florida Bachelor of Business Administration – 

Major:  Financial Services 
Track:  Financial Planning 
Masters of Business Administration 
Concentration: Finance 

Jacksonville University Bachelor of Business Administration 
Major: Finance 

University of South Florida  Bachelor of Science in Finance – 
Tracks:  Banking & Financial Services 
Master of Science in Finance (MSF) 

Florida Gulf Coast University Bachelor of Business Administration 
Major: Finance 
Masters of Business Administration 
Major: Finance 

University of Central Florida Bachelor of Business Administration 
Major: Finance 
Masters of Business Administration 
Major: Finance 
PhD in Business Administration 
Finance Track 

Stetson University Bachelor of Business Administration 
Major: Finance 

Rollins College Masters of Business Administration 
Concentration: Finance 

Florida Community College AAS & Associate in Science - Financial 
Services (Financial Planning Associate)  
& CFP Certification 

Indian River Community College Associate in Science – Financial Services 
Miami Dade College Associate in Science – Financial Services 
St. Petersburg College Bachelor Applied Science in Banking 

(BANK-BAS) – Banking/Financial 
Services 

 

Industry Education Providers: PROGRAM: 
American Bankers Association Banking/Financial Services Certification 
Florida Bankers Association Banking Schools/Certifications 
Bank Administration Institute Financial Services Training/Banking 

Schools 
Kaplan Financial Certifications 

 


