Evaluation of
FloridaHousingSearch.org

Name & Title

Organization

1. How many times have you used FloridaHousingSearch.org to search for
housing or resource information?

2. Was the layout of the website user friendly?

3. How helpful did you find the information provided under “Tenant Tools & Links
and “Resources™? Do you have any suggestions for additional resources and
links?

4. Were you able to assist clients in finding rental units that met their needs?

5. If you referred clients to the site, did they find it useful in their search for
housing or services?

6. Was the information provided about each rental unit adequate and helpful?




7. The housing locator only shows those units that are vacant and available to
rent. Would you prefer to see all units listed, regardless of whether the unit is
vacant? Why or why not?

8. Do you have any comments or suggestions regarding the postcards sent to
you for dissemination to clients?

9. How many cards did you distribute?

10. Did you or your clients use the toll-free call center to access listings and
information? Were the customer service agents helpful?

11. Do you have any other comments or questions regarding
FloridaHousingSearch.org?




